
Patients with possible Hearing aid benefit; 
 
Understand your benefits: 
 
Please be advised that your insurance company may pay for the hearing aid but may not cover 
the service and follow up visits for the aids. Often an insurance company will give you a dollar 
amount however they typically have a disclaimer stating “of usual and customary” or “after 
discounts” which typically significantly reduces the amount they will pay toward the aids. 
 
Our office requires a written approval of the exact amount of reimbursement for the aids 
prior to us ordering the aids.  We will not accept a general letter stating “benefit of up to”, 
“patients benefit is” etc. 
 
You are advised and should be prepared that what you have been told you will be getting as an 
allowance toward your aids, may not be the final amount you receive after the claim is processed 
with the discount the insurance company applies once they receive the claim. 
 
You have a choice to stay within the hearing aid reimbursement amount from insurance 
company. The hearing aid that can be ordered for you from the plan reimbursement will be 
shown to you at time of hearing aid evaluation.  If the insurance company only covers the aid, 
you will be responsible to pay for any and all office visits and follow up visits.  A fee schedule is 
available for various types of hearing aid office visits as well as costs of yearly service plans for 
the hearing aids. 
 
If the Insurance company only covers the basic entry level aids you may also choose to upgrade 
your hearing aid to a better, more sophisticated, more cosmetically appealing hearing aid which 
is above your hearing aid benefit.  In that case you must pay the difference between your 
allowance and your benefit. If your insurance company states you are not permitted to upgrade, 
even if you choose to pay out of pocket yourself, you must obtain a release letter from them 
stating you are permitted to upgrade and pay the difference between the benefit and the upgraded 
aid.  We cannot dispense the aids until we receive the release letter. 
 
If you have any questions regarding your hearing aid benefit, you should contact your insurance 
company. It is recommended that you obtain all information regarding your benefit in writing. 
We cannot accept any benefit information based on what someone has told you on the phone. 
 
We are more than happy to answer any further questions at our office. 
 
 
 
 
________________________________________  ___________________ 
  Patient Signature         Date 


