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The Technology Edition! 

Every spring the focus of our 
newsletter is technology. This 
year we are particularly excited 

about the technology issue because 
there are a lot of new and exciting 
devices being introduced now. Noise 
reduction and feedback control 
continue to get better and better. 
Personalization of hearing aid fittings 
is a hot topic in the field of audiology 
and we are well poised for this. Our 
approach to hearing aid fittings has 
always been to get the best fit for the 
individual. Now we have even more 
tools to help us in our approach! 
There are more options available 
for tinnitus management. And what’s 
“old” is becoming “new” again. Read 
on!

Oticon Alta Pro

Oticon has been 
a top hearing aid 
manufacturer for 
over 100 years! 
We have always 
been impressed 
with their 
technology and 
they have taken a 
big step forward 
with their latest 

“Alta” and “Alta Pro” hearing aids. 
Alta incorporates their new “Inium” 
platform allowing Oticon to offer 
three new features: Spatial Sound 

What our patients say…
Ten years ago, my physician highly 
recommended Pacific Hearing Service 
after we discussed my hearing aid 
problems. It was certainly good 
advice! The staff at Pacific Hearing 
Service has the rare combination 
of understanding current digital 
technology, continuing dialogs with 
the manufacturers on how to best fit 
an individual, and truly caring about 
their patients. It is clear that their main 
reason for becoming audiologists was 
to help patients. Mr. G, Menlo Park

Premium. Speech Guard “E” and 
Inium Feedback Shield. Spatial Sound 
Premium provides an improved sense 
of spatial awareness by preserving 
different sound cues between ears. 
Speech Guard “E” is an expanded 
form of their 
already 
excellent noise 
reduction 
technology. It 
uses fast and 
slow acting 
compression 
to improve 
the clarity 
of speech. Inium Feedback Shield 
allows greater amplification with less 
potential for feedback. In addition to 
these technological improvements, 
the Alta receiver-in-the-ear products 
(shown here) have a more flexible 
wire and curved receiver offering a 
more comfortable and snug fit.

Widex Dream

Where do they 
come up with 
these hearing 
aid names? 
No matter! The 
newest devices 
from Widex are, 
well…I guess you 
could say dreamy. 
The Dream is 

the only hearing aid that allows an 
input range of 113 dB SPL. What 
does that mean? When you are in a 
noisy environment, like a restaurant, 
the people around you are typically 
talking louder than they normally 
would in order to be heard over the 
din. Hearing aids with a lower input 
level will have a tendency to “clip” or 
“distort” the speech you want to hear. 
With a higher input range, speech 
in noisy environments should sound 
cleaner and easier to understand. 

Widex Dream also maintains many 
of the excellent features that were 
available in earlier products. For 
example, the Zen mode for treating 
tinnitus can be activated in any 
Dream product. Voice indicators 
help you remember which program 
you are using for various listening 
situations. And Widex offers several 

Shu-En Lim, Au.D.
Menlo Park

Erin Harrigan, Au.D.
Los Altos



Just for 
Laughs!

wireless connectivity options for 
listening to your cell phone, TV or 
other audio signals.

An interesting side note about Widex: 
they are the first company in the world 
to receive the WindMade label. A 
wind turbine at Widex’s new global 
headquarters in Denmark covers 95% 
of its energy needs!

Zen2Go

Zen2Go is also a 
Widex product. 
Do you have 
tinnitus and normal 
hearing? Zen2Go 
might be just the 
right product for 
you. All Widex 
Zen products 
use fractal tones 
to stimulate the 
auditory system. 

These tones are very relaxing (think 
wind chimes) and provide the 
auditory stimulation that reduces 
tinnitus for many people. If you have 
hearing loss, hearing aids are the 
best solution. But if you don’t need 
that extra amplification, Zen2Go is an 
excellent tinnitus management tool.

Loops: What’s old is new again

Hearing aid loops 
have been around 
for many years. 
Unfortunately, 
the United States 
has been very 
slow in adopting 
this very simple 
assistive listening 
technology. Why 
bring it up now? 
The Hearing Loss 
Association of 
California, an 

advocacy group made up mostly of 
Californians with hearing impairment, 
is pushing for more loops to be 
available. Awareness is the first key. 

So, what is it? Electromagnetic waves 
produced through a microphone or 
other media device (like your TV) 
are emitted via a wire loop that is 
installed around the perimeter of 
the room. For people who wear 
a hearing aid with a telecoil, all 
they have to do is flip a switch on 
their hearing aid to get the signal 
transmitted directly to the hearing 
aids. It’s remarkably simple and, as 
a result, speech is more intelligible 
because it is not competing with other 
sounds in the environment. The great 
news is telecoils are inexpensive 
hearing aid features; just a tiny 
wire coil that sits in the aid. Many 
hearing aids have them already and 
just need to be activated by your 
audiologist. The bad news is that 
there are not many facilities in the 
Bay Area that offer loops. Travelers in 
northern Europe (especially London) 
and New York City will find more 
looped venues. For more information 
about loop technology visit the HLAA 
website: www.hearingloss.org or just 
ask us! 

And Speaking of Loops…

Although loops are 
old technology, 
many of the 
newer, smaller 
hearing aids 
are not loop 
compatible. As 
miniaturization of 
hearing aids has 
become a focus 
for manufacturers, 
the telecoil is 

often one of the things they leave out. 
That’s why I am excited about two 
new remote control options available 
from Oticon and Widex. The Oticon 
“Streamer Pro” and Widex “M-Dex” 
remote controls are both Bluetooth 
streamers and contain telecoils. 
Therefore, when you want to hear 
sound (a person speaking, music, 
television) from a loop, all you have 

to do is turn on the loop mode in 
your remote control and the sound is 
transmitted wirelessly to your hearing 
aids! Please note you must have a 
current technology hearing aid from 
one of these manufacturers in order to 
access this signal. This is great news 
for people who want it all! Discreet 
hearing aids with access to wireless 
technology!

EarLens: What’s 
new around the 
corner?

EarLens, a startup 
company in 
Redwood City, 
is in the process 
of developing 
a light-based 
hearing device for 
people with mild 
to severe hearing 

loss. Using a light activated wireless 
actuator placed deep in the ear 
canal, the eardrum is mechanically 
vibrated. Potential advantages of 
this technology are an open fit 
hearing device with a much broader 
range of sound (up to 10 kHz) than 
conventional hearing aids and less 
feedback. This is an entirely different 
way of amplifying sound! If you are 
interested in being a subject for their 
clinical trials, see below! This device 
is currently for investigational use only.
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An old man was just fitted with 
hearing aids and hearing better 
than he had in a decade.

He came back into the clinic 
a week after being fit, and the 
audiologist asked him, “How are 
your hearing aids working?”

Old man: “Good, I’ve changed my 
will three times already!”



Research Subjects Needed!

We are very proud 
of the fact that 
manufacturers 

and hearing researchers 
often think of Pacific Hearing 
Service when they are testing 
upcoming technology. We 
are currently looking for 
subjects for three separate 
studies. If you are interested 
in participating in any one of these, please let us know.

Symphonic Audio Technologies. This start-up is looking 
for people with hearing impairment who like to listen to 
music through an iPod. You must have an iPod or iPhone to 
participate in this study.

Widex Hearing Instruments: We are looking for people 
with moderate or severe tinnitus to be subjects in a 
study using Zen technology. See the description of Zen 
technology earlier in this newsletter.

EarLens: This company is looking for adults with mild to 
moderate hearing loss to participate in an ear impression 
study. You can be instrumental in helping create the next 
generation of hearing technology! People who participate 
in the ear impression study may have the opportunity to 
be subjects in the second phase during which you would 
actually test the new device. 

What our patients say…
I’ve been going to Pacific Hearing Service for more than 
fifteen years and I receive excellent service from the office 
staff and audiologists there. All of the audiologists are 
extremely professional and well trained. In addition to that, 
they are personable and courteous. They research their 
products well and provide expert recommendations based 
on my needs and not what they want to sell. I am more than 
happy with Pacific Hearing Service and will continue to refer 
my friends and neighbors to them. 

Mrs. R., Grandmother and world traveler

Demonstration of how a person would be fit using real 
ear measures. Note the small tube being placed in our 
model’s ear. This is connected to a microphone that will 
allow sound measurements in his ear canal.

Did Your Audiologist Test You With 
Your Hearing Aids?

If you came to Pacific Hearing Service, the answer 
would be YES! Yet a recent study published in Hearing 
Review reported that 80% of hearing aids sold in the 

United States are fitted without real-ear verification, the 
gold standard for evaluating hearing aids. The study 
looked at how people hear in noisy situations when 
their “high-tech” hearing aids were fit without verification 
compared to old technology hearing aids fit using real 
ear verification to properly program them. When the 
“high tech” hearing aids were not programmed using 
real ear testing, they were worse than the old technology! 
But WAIT! Don’t stop reading yet, because there is more 
for you to know! They then fit people with “high tech” 
hearing aids using proper verification and made the same 
comparison. When people were properly evaluated and 
their hearing aids were adjusted based on objective 
test results, the “high tech” hearing aids were, indeed, 
better. That makes us smile because, at Pacific Hearing 
Service we are strong believers in hearing aid verification 
using real ear measures. We don’t know why 80% of 
audiologists and hearing aid dispensers don’t routinely use 
this technique for hearing aid fittings. But we believe it’s just 
another reason to come to Pacific Hearing Service for your 
hearing devices.

Fun Fact!
Which animal has the sharpest 
hearing?

The Owl! In complete darkness, the 
tawny owl, for example, can identify 
the precise direction of a scurrying 
mouse in less than .01 of a second!
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Open your ears to new possibilities! 

Why come to 
Pacific Hearing Service?
Everybody says they offer the “best service.” But how 
do you really know? We believe that our patients are 
the most qualified to tell you about the excellent service 
we provide. We are ranked as a “top-rated” Diamond 
Certified business with a 99% approval rating on their 
survey. We are a locally owned practice serving the 
Bay Area for 35 years! Please visit our website to see 
all we have to offer and read more testimonials from 
our happy patients. www.pacifichearingservice.com.

Captioned Movies in the Theatre!

Do you miss going to the movies because you just 
can’t understand the dialogue? We have some 
great news for you! Most movie theatres now 

have captioning devices available to use while you 
are watching the movie. One type of device is called 
CaptiView. The CaptiView 
system consists of a small 
display on a bendable 
support arm that fits 
into the theater seat cup holder. The privacy visor allows 
CaptiView to be positioned directly in front of you without 
distracting your neighbors. Another system, called Rear 
Window, is a clear acrylic device that attaches to your 
seat. Captions are reflected so they appear to be on 
the screen. How do you know when movie captions are 
available? Go online to the Captionfish website: www.
captionfish.com. Type in your location and you will get a 
list of captioned movies in your area.


