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The Technology Edition

Co-owners Jane Baxter and Debbie Clark at the Consumer Electronics Show in Las Vegas. Pacific 
Hearing Service was one of the few private audiology practices in the world to be invited to 
attend the launch of the ReSound LiNX.

W ow! That’s all we can say 
about ReSound’s newest 
hearing instrument, the 

Apple device-compatible LiNX. 
We have never before focused 
our technology edition on only one 
hearing device, but the new ReSound 
LiNX is such a game-changer we all 
agreed to devote this newsletter to it.

The LiNX uses the new SmartRange 
2.4GHz wireless chip. Not only does 
this mean excellent sound quality and 
noise reduction technology, it also 
allows direct communication with 
certain Apple devices such as the 
iPhone 5 and newer versions of iPad. 
Here’s what that can mean for you:

1. Direct Streaming: Make and 
receive phone calls with no extra 
devices needed to connect your 
hearing aids to your phone. The 
other person’s voice is streamed 
directly to your hearing aids 
from your smartphone. It can 
also be used for streaming 
music, podcasts, audiobooks or 
anything you want to listen to 
from your iPhone, iPod or iPad.

2. Remote Control: Many people 
love having a remote control 
to make adjustments on their 
hearing aids, but it is one more 
thing to carry. Now you can use 
your iPhone as a remote control 
which will allow you to adjust 
volume, access specialized 

listening programs or even adjust 
the bass and treble of your 
hearing aids!

3. Geotagging: What a great 
idea! Next time you are at 
your favorite restaurant and are 
having difficulty hearing because 
of all the noise, use your remote 
control function to adjust the 
sound just the way you want. 
Then geotag it! Next time you 
go to that restaurant, your phone 
or tablet will ask you if you want 
to use those particular settings 
again. It knows where you are 
and how you like to hear in that 
environment.

4. Find My Hearing Aid: Ever lost 
your hearing aids? Or panicked 
because you thought you did? 
Your phone can tell you where 
they are! This is something our 
patients have been requesting for 
a long time!

ReSound LiNX is the first hearing 
instrument to be launched at the 
Consumer Electronics Show (CES), 
where it received special attention for 
innovative design. Wired Magazine, 
Huffpost Tech, Reuters and the New 
York Times have all reported on 
ReSound’s unique approach to better 
hearing. And not to toot our own 
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Just as we were going to press, Starkey Hearing Instruments announced 
they are about to launch an iPhone compatible hearing device called the 
Halo. It’s only just begun!



Top Ten Reasons to Choose Pacific Hearing Service

A successful hearing aid 
experience is based on two 
components: the technology 

and the expertise behind it. The 
neighboring article in this newsletter 
highlighted a spectacular new 
technology from ReSound. Here’s 
why Pacific Hearing Service is your 
preferred choice.

1. Highly trained and experienced 
professional staff: All six 
audiologists at Pacific Hearing 
Service have obtained a clinical 
doctorate degree (Au.D.) in 
audiology. Together we have 
over 90 years combined 
experience as audiologists. 
And have we mentioned Pacific 
Hearing Service has been the 
preferred audiology provider in 
the Bay Area for over 35 years?

2. Rigorous diagnostic test 
procedures: When we do a 
hearing evaluation on a person 
who has been evaluated 
somewhere else, the typical 
response is “I’ve never had a 
test that thorough before!” We 
believe that in order to make 
the best recommendation for 
you, we need to understand 
things like your tolerance (or 
intolerance!) of loud sounds, 
your ability to understand 
speech in noisy situations, and 
the mechanical function of both 
inner and middle ears. We 
use this information to advise 
you, program your devices and 
counsel you regarding what 
to expect. We don’t know of 
anyone else in the Bay Area 
who is as thorough as we are.

3. Speech mapping: We refuse 
to fit our patients with hearing 
technology without performing 
this important test. Many 
audiologists and dispensers 
program hearing devices using 

a manufacturer’s default setting 
which is based on averages. 
A 2012 study confirmed that 
people fit with high-end hearing 
aids without using this test are 
much less successful. Incredibly, 
most audiologists do not use this 
extremely useful test to optimize 
their patient’s results.

 For the technically minded, 
see the adjacent article which 
explains speech mapping in 
greater detail.

4. Follow up: In addition to 
optimizing the results at 
your fitting, we offer an 
unlimited number of follow-up 
appointments at no charge 

during the first year to make sure 
we get it right. 

5. Wax removal: Some 
audiologists are not comfortable 
with removing wax from your 
ears and will refer you to a 
physician if you have a build-
up. That can be costly and time 
consuming. Not us! We offer 
wax removal to help you keep 
your ears clean and clear so you 
can hear your best.

6. Cleaning: Another often-
overlooked aspect of hearing 
aid use is the need to clean them 
every few months. We offer free 

What is Speech Mapping?
At Pacific Hearing Service, we will always use 
speech mapping to be sure the hearing devices 
we fit you with are programmed appropriately 
for your ear. During this process, we place a 
tiny microphone in your ear canal to measure 
the sound that is actually coming into your ear 
through the hearing aid. Every ear has a unique 
shape and volume, which means that each ear 
canal has its own natural resonant frequency 
range where speech is enhanced. Using 
speech mapping, we program the aid so that 
soft speech is audible, conversational speech 

is comfortable, and loud speech is tolerable. Our goal is to maximize the 
clarity of speech, but it also must be comfortable to your ear.

In the example above, which shows the computer screen from an actual 
speech mapping session, the patient’s hearing loss (red line) becomes 
greater than the soft speech volume (green) at about 2000 Hz. Since we 
know what components of speech occur in that high frequency region, it 
allows us to determine which sounds are not audible without amplification. 
Therefore, we would tune the higher frequencies of the hearing aid’s 
response to ensure that you can hear soft speech, but keep the level below 
the maximum that you can tolerate. The pink and blue lines show how the 
hearing aid is modifying the speech signal. The asterisks on the graph 
represent how loud you can tolerate sounds. The gold line tells us exactly 
how loud the hearing aid is as measured in your ear canal. This way we 
can be sure the sound will never exceed the patient’s tolerance level. It also 
helps us to be sure we are in a “safe” zone and the hearing aid will never 
become so loud that it could damage your hearing. 

continued on page 4



Spring is the Time for Weddings! Help your Hard-of-Hearing Guests.

So, you’re helping your daughter 
plan her wedding and it 
occurs to you that last time 

you saw Cousin Michael, it seemed 
like he was out of the conversation. 
You remember telling a joke, and 
everyone at the party laughed at 
the punch line…except Cousin 
Michael…who you know attended 
way too many rock concerts in the 
60s! (Okay, maybe you went to 
one or two with him! Grateful Dead 
anyone?) You have also noticed 
several times during conversations 
that he gets a rather blank look on his 
face. Cousin Michael is one of your 
favorite relatives and he really helped 
your daughter out when she was in 
graduate school by loaning her that 
old beat-up car that she drove all of 
her friends around in. And he used to 
be the life of every party. You don’t 
want him to miss out on this special 
occasion. What can you do?

Weddings can be a nightmare for 
people with hearing difficulties. 
Hearing the words during the 
ceremony and the toasts and 
accolades at the reception are 
challenging even for people who 
wear the best hearing technology. 
Here are a few tips that will ease the 
stress and fatigue for Cousin Michael. 
And by helping Cousin Michael, you 
are most likely helping out many of 
the other wedding guests as well! In 
fact, statistics tell us that if you have 
200 people attending a wedding, at 
least 20 of them will have difficulty 
hearing.

1. Provide printouts of the 
ceremony. Perhaps the celebrant 
is willing to provide a copy of 
the sermon. Or if the vows are 
written out, a copy could be 
provided. If your hard-of-hearing 
guests are older, large print 
might be helpful, too. To avoid 
awkwardness in singling people 

out for this, make a note on your 
invitation such as “Printed copies 
of the ceremony are available. 
Request one when you RSVP.” 

2. Real Time Captioning: You 
could look into providing a 
Communication Access Realtime 
Translation (CART) professional. 
Words of the ceremony are 
then displayed on a screen as 
they are being spoken. Choose 
a background color that goes 
with the wedding theme. CART 
professionals can be found 
through the National Court 
Reporters Association. Many 
of them are accustomed to 
providing services for hard-of-
hearing people. 

3. Ask a guest to be a “buddy”: 
The pre-wedding parties can be 
very taxing for someone with 
difficulty hearing. Dim lights 
make it difficult to read lips and 
the background noise interferes 
with hearing. Ask one of your 
guests to be ready to write down 
quick notes or explain what is 
happening to the hard-of-hearing 
person. Even if they only know 
the gist of the conversation it is 

much easier to fill in the blanks.

4. Provide structure to pre-wedding 
activities: Offer activities 
that allow for one-on-one 
conversations. A day of golf, 
for example is easier than a 
large cocktail party. Or offer 
ice-breaker games that have two-
person teams.

5. Don’t forget to ask: If Cousin 
Michael is open about his 
hearing difficulties, a simple 
“what’s the best way for me to 
help?” is a much appreciated 
question.

A wedding is a special time for all. 
Offer a special gift to your guests by 
making sure everyone can participate 
fully in the celebration. They will be 
most grateful.

horn too much, but the owners of 
Pacific Hearing Service, Jane Baxter 
and Debbie Clark, were among a 
handful of audiology practice owners 
from around the world to be invited 
to attend the CES launch. It’s also 
not a big surprise that ReSound, now 
a Danish company, started in our 
own backyard in Redwood City! In 
ReSound’s early days as an up-and-
coming hearing aid manufacturer, 
Pacific Hearing Service worked 
closely with their researchers to 
provide consulting and beta testing 
on many of its first devices. It’s no 
wonder that a manufacturer born in 
Silicon Valley is on the cutting edge!

Even if you don’t have a compatible 
Apple device, this hearing aid is 
top quality on its own. If you want 
to learn more, contact our office. 
We always offer complimentary 
consultations and would be happy to 
share our excitement with you!

Technology Edition
continued from page 1



496 First Street, Suite 120
Los Altos, CA 94022

3555 Alameda de las Pulgas, Suite 100 
Menlo Park, CA 94025

Open your ears to new possibilities! 

Hearing Loss Prevention? 
Eat Your Veggies!
We all know it’s good to eat your veggies 
but there may be a newly recognized 
reason for doing it! Researchers at the 
University of Athens, Georgia, studied 
hearing in women aged 60 to 71. Blood 
samples were taken to determine levels of 
folic acid and vitamin B-12. They found 
that women with hearing deficits had 
on average 38% lower levels of vitamin 
B-12 and 31% lower folic acid levels than 
women with normal hearing. Folic acid is 
found in foods such as fruits, veggies and 
whole grains. Folic acid is found naturally 
in animal products such as fish, meat 
and dairy. Another good reason to eat a 
healthy diet!

cleaning for the life of your devices, including treating 
them with a dehumidifier, which helps ensure that your 
hearing aids keep functioning well for a long time.

7. Education: We believe knowledge is power. Not only 
do we have ongoing training for our staff, we believe 
in educating our patients. If you haven’t been to one 
of our “What to Expect from Amplification Classes,” 
call the office to sign up.

8. Parking: Let’s be practical. We have great parking at 
both of our offices so it’s easy to take advantage of 
our great service!

9. Bending over backwards: No, we aren’t talking 
about yoga here. Our audiologists and office staff will 
bend over backwards to make sure you are happy 
with your devices and our services.

10. Smiling faces: We know any kind of medical 
appointment can make a person feel stressed out. 
When you walk into our office, we guarantee you will 
be greeted with a smiling face and someone ready to 
help you with your hearing needs!

With our combination of technology, expertise and service, 
it’s no wonder we second to none in patient satisfaction!

Top Ten Reasons continued from page 2


