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Technology We Are Excited About
natural hearing system. This results in a 
rich, natural sound that makes it easier 
for most people to follow conversations 
in noisy environments and communicate 
in groups.
The custom lens is placed in your ear by 
an ear, nose and throat physician. Like 
a conventional hearing aid, a behind-
the-ear processor collects and processes 
sound. A light tip in your ear directs this 
light to the lens on your eardrum, gently 
vibrating the eardrum and activating 
your natural hearing system.

The Earlens Hearing Aid provides 3 major benefits:
• Natural Sound: Earlens has the broadest frequency 

range on the market. This means more natural sound.
• Minimal Feedback: A whistling hearing aid can 

be both painful and embarrassing. Since the 
Earlens Hearing Aid converts sound to light, feedback 
is almost completely eliminated.

• High Level Care: An ear, nose and throat physician 
and an audiologist work closely together to ensure that 
you get the best treatment possible.

Earlens has been developing this device for several years 
and we are excited that they have received FDA clearance 
for this revolutionary approach to hearing healthcare. 
Some of our patients have been subjects during the clinical 
trials. Earlens ENT physicians are partnering with Pacific 
Hearing Service to provide you with the highest level of 
care and cutting edge technology. Please contact us if you 
want more information and visit their website: Earlens.com.
Oticon Opn
Oticon has always been at the forefront when it comes to 
advanced hearing aid technology. They have given us a 
little bit of info about the new product they are launching in 
May called the Oticon Opn. We don’t know much yet, but 
here is what we do know:

Widex UNIQUE
In the fall of 2015, Widex Hearing 
Instruments invited Pacific Hearing 
Service to be one of only a handful of 
clinical practices in the country to test 
their new product, the UNIqUE. We 
have always been a fan of Widex 
products and they continue to impress 
us! Here are a few things they focus on 
in the UNIqUE line of products:
• Hear Soft Speech Better: One study 

patient told us she is thrilled that she 
can hear her grandchildren better. 
UNIqUE’s ‘purification’ technology 
provides better amplification for modulated soft 
sounds you want to hear (speech), while dampening 
unmodulated soft sounds (heaters, fans, refrigerators, 
etc.).

• Hear Better in Noisy Environments: UNIqUE hearing 
aids automatically analyze the incoming sound and 
classify it into one of 9 different categories. UNIqUE 
responds to the environment to maximize your listening 
ability in each situation. Our study patients loved being 
able to “set it and forget it.”

• Hear Music Better: Another study patient reported that 
“music sounds much more natural and less distorted 
than it has in years.” UNIqUE’s patented technology 
for broader dynamic range processing allows for better 
amplification of soft sounds with less distortion of louder 
sounds.

• Minimize Wind Noise: UNIqUE dramatically reduces 
the intensity of wind noise while preserving speech 
sounds. Our golfers, bicyclists, and walkers love this 
feature!

Earlens Hearing Aid
The Earlens Light-Driven Hearing Aid is a new type 
of hearing aid. The Earlens device uses light and a 
small lens placed on your eardrum to directly activate your 
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• Oticon has been purposefully slow 
in designing a direct-to-smartphone 
hearing aid because, in order to do 
so, they would have had to make a 
sacrifice in their noise management 
technology. Oticon has had some 
of the finest noise management 
technology available and it is easy 
to understand why they would not 
want to give it up!

• Oticon Opn’s ear-to-ear noise 
management technology is 200 
times faster than their previous 
model! 

• Their newest hearing aid will have “the best of both 
worlds.” They will continue to use their already 
excellent “Brainhearing” technology for fidelity of sound 
and noise reduction, but they are adding another type 
of wireless transmission which will allow direct wireless 
connection to some smartphones.

• We will be placing orders soon so let us know if you 
are interested!

Musician’s Plugs, Hearing Protection and In-Ear Monitors
Musician’s earplugs are ideal for 
performing musicians, concert-goers 
and professionals who work in noisy 
settings. As opposed to standard 
foam earplugs which reduce sounds 
but cause music and speech to sound 
distorted, custom-made musician’s 
earplugs reduce sounds using special 
filters to allow music and speech to be 
heard more clearly. Filters are available 
in 9 dB, 15 dB and 25 dB attenuation 
levels. We will make impressions of 
your ears and in a couple of weeks 

your musician’s earplugs will be ready for pickup. The 
importance of protecting your ears cannot be overstated, 
as even a singular loud noise exposure can damage your 
hearing. In addition to musician’s earplugs, Pacific Hearing 
Service offers noise suppression plugs and swim plugs. 
Please contact us for more information and we’ll be happy 
to help you select the appropriate hearing protection 
product for your lifestyle. We also provide custom in-ear 
monitors from leading companies like Westone.
New Diagnostic Capabilities
In line with our commitment to deliver the highest standard 
of hearing healthcare to patients, Pacific Hearing Service 
has recently invested in new, state-of-the-art diagnostic 
equipment. Our Menlo Park office is now one of the 

few clinics nationally that routinely 
conduct wideband tympanometry on 
patients. Wideband tympanometry is 
a new technology that analyzes both 
the middle ear status and eardrum 
movement over a comprehensive 
frequency range. Specifically, 
wideband tympanometry visualizes 
hundreds of different views, in a 3-D 
landscape, of eardrum movement in 
response to a multitude of different 
sounds, all within seconds. Using 
wideband tympanometry allows us to 

streamline middle ear diagnostic testing while providing 
more detailed, valuable information about each individual’s 
ears. This enables us to more accurately identify and 
diagnose specific middle ear pathologies. Not only that, 
but it’s quick and all you feel is a little pressure change in 
your ear. The feeling is similar to the pressure you feel in 
your ears when you drive up a mountain. We are excited 
to add this new diagnostic tool to our practice.
Phonak CROS2

People who have a severe hearing loss 
in one ear and normal to near-normal 
hearing in the other have difficulty 
hearing in very specific situations. The 
classic scenario is a dinner party. If 
you are essentially deaf in one ear, you 
might not even know that the person 
sitting on your deaf side is talking. 
The result may be that you leave the 
impression of ignoring that person or 
that you are being rude. People who 
have single-sided deafness report 
frustration in situations such as this. They 

are likely to miss important information any time someone is 
talking on the “bad” side.
Phonak has for many years been at the forefront of CROS 
technology. A CROS hearing aid wirelessly routes the 
sound from the bad ear to the good ear. Phonak has 
now launched the CROS2 which gives the user more 
control over the sound and also has more advanced 
noise management properties. If you are a current user 
of CROS technology or have single sided deafness but 
have never done anything for it, consider coming in for a 
demonstration of the new Phonak CROS2. We think you 
will notice a difference.
Technology for Hearing
A recent study published in the Journal of the American 
Academy of Audiology has confirmed what we have long 
believed: wireless microphones are a big help in noisy 
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environments. Researchers studied 
subjects 6 feet and 12 feet away 
from people speaking with significant 
background noise and found that 
using the microphones led to a huge 
improvement in speech understanding.
The researchers also found that there 
wasn’t a significant difference in 
results between the various ways of 
using microphones. Some mics stream 
directly to the hearing aids; others use 
an interface worn around the neck. 
Both methods were effective, with little 

difference between the two. The mics were also effective 
regardless of whether the subjects used them with or 
without their hearing aids’ own internal microphones. The 
bottom line: they’re all good!
Two manufacturers have new microphones worth 
mentioning. The ReSound Multi Mic can be worn on the 
body or used on a tabletop. It also connects to loops. 
Widex has great technology but hasn’t previously offered 
a microphone. Now they have announced that they expect 
to introduce a mini mic by the end of the year. If you are 
interested in either of these wireless mini microphones, 
please let us know!

Marion Loyd, 
Student Intern 
Menlo Park

We Are Going to Zambia!
We hope you have already heard about our recent 
humanitarian trips to Jordan and Guatemala. Audiologists 
from Pacific Hearing Service have been traveling the 
globe to help people around the world hear the sounds 
they want to hear. In May, Debbie Clark, Jane Baxter 
and Steve Beck will be going to the Chibombo District 
in Zambia! We are accepting both hearing aid and 
monetary donations. If you have old hearing aids you 
are not using any more, please drop them by either 
office. We will put them to good use! If you would like 
to make a donation to this cause, you can make a check 
out to HearCare Connection and mark it for “Zambia.” 
HearCare Connection is the organization we are 
partnering with for this trip. We know we will be filled 
with heartwarming stories when we return! We can’t wait 
to share them with you. Keep up with our humanitarian 
efforts at http://www.pacifichearingservice.com/
humanitarian-outreach.

Five Illuminating Things Treating 
Hearing Loss Says About You:
• You value relationships: People who 

use hearing aids are more likely to 
have a strong social network.

• You like to be active: Those who use 
hearing aids are more likely to meet 
up with friends and to exercise.

• You love life: People who use hearing aids are more 
likely to be optimistic and feel engaged in life.

• You value your happiness: Those who wear hearing 
aids get more pleasure from doing things and are less 
likely to feel down.

• You’re a go-getter: People who use hearing aids are 
more likely to tackle problems.

From The Better Hearing Institute: www.betterhearing.org

Subjects wanted to evaluate new cell phone technology
Pacific Hearing Service has been selected to be one of 
4 sites in the US to evaluate an innovative technology. 
This Silicon Valley company is dedicated to help people 
hear better on cell phones. The scientific advisor is 
a former colleague of Jane Baxter’s from Stanford 
University. 
If you are interested, the technology will be available 
in July 2016. Your appointment will take about 30 
minutes and you will need an iPhone. You will get to use 
this technology for 30 days to evaluate the algorithms 
and to provide feedback on your experience. This 
technology can be used with earbuds, headphones or 
hearing aids. Please call us if you want to be part of this 
exciting new venture.
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On April 5 Jane Baxter celebrated her 30th year 
with Pacific Hearing Service. She also received a 
pleasant surprise from Anna Eshoo! Next time you are 
in her office, ask her to show you the Certificate of 
Congressional Recognition for her invaluable service.

Online Newsletter
In February, we launched an email newsletter, which 
we plan to send out quarterly. Our purpose is to 
supplement this newsletter and keep you updated on 
what’s happening at Pacific Hearing Service and in the 
world of audiology. If you didn’t receive the newsletter, 
it could mean that it got trapped in your spam folder. 
To prevent this, please add info@pacifichearingservice.
com to your contacts to let our newsletter through. And 
if we don’t have your email address, please let us know 
either by calling our office or by sending an email to 
that address.

May is Better Hearing Month!
Refer a friend for a FREE hearing 
screening and receive a package of 
batteries from us. Just ask them to 
mention your name when they make 
an appointment.


