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Hearing Loss and Healthy Aging
Study of Aging. This study began in 1958 and currently 
has approximately 1300 active participants. The 
researchers are looking at many aspects of aging and the 
protocol includes subjects having an MRI every year. Dr. 
Lin and his colleagues have found an accelerated atrophy 
in certain areas of the brain in patients who have hearing 
loss.
So far researchers don’t know why this correlation between 
hearing loss and brain changes exists. There are several 
plausible theories. The most accepted theory is that hearing 
loss causes social isolation, which, in turn, contributes to 
dementia.
It will be a few more years before we have a thorough 
understanding of this. We still can’t prove that wearing 
hearing aids has a positive impact on these cognitive 
changes. There is reason to believe hearing aids will help 
if the researchers are correct about the effect of social 
isolation. In the meantime, here are a few things you CAN 
do!
1. Wear the best hearing aid technology you can.
2. Stay socially active! Don’t let your hearing deficit keep 

you from interacting with people. If you can’t handle 
big groups anymore, opt for smaller, more intimate 
gatherings.

3. Maintain a healthy lifestyle. Research has shown that 
people who eat healthy food and exercise are less 
likely to have hearing loss.

4. Exercise your brain! Brain training exercises are very 
popular now. Some, such as LACE (Listening and 
Communication Enhancement) are focused specifically 
on the auditory parts of the brain.

5. Use assistive devices to maximize the benefit you get 
from your hearing aids in noise and other challenging 
situations. Don’t know what we mean by that? 
Schedule an appointment with us and we will get you 
up-to-date!

Stay tuned! We will keep you informed as we learn more 
over the next several years.

Our September 12 “Hearing Loss and Healthy Aging” 
seminar with Johns Hopkins physician and researcher Frank 
Lin, M.D., Ph.D. was a big success. If you missed it, we’ve 
got you covered.
Dr. Lin’s research is unique because no one else is looking 
so closely at the impact of hearing impairment on our 
brains. At Pacific Hearing Service we have been following 
his research closely over the past few years and it has 
had a significant influence on how we help our patients 
manage their hearing difficulties.
Hearing loss is the third most common health condition in 
older adults. The National Institutes of Health reports that 
30% of Americans aged 65-74 and 47% of those 75 or 
over have a hearing impairment.
People are living longer than ever – that’s a good thing! 
But with that comes concern about dementia, which many 
people fear more than any other health problem.
What does hearing impairment have to do with dementia? 
In one of Dr. Lin’s earliest studies he found a correlation 
between hearing loss and dementia. He concluded that 
even a very mild hearing loss has the potential to equal to 
as much as 7 years of aging.
Dr. Lin is also a researcher with the Baltimore Longitudinal 
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Giving Back Internationally
by Jane Baxter

In May, I had the privilege of traveling to Jordan to provide 
hearing services to children and adults living in refugee 
camps, joining a group of 10 audiologists from around the 
US on a trip sponsored by the NGO (non-governmental 
organization) Life for Relief and Development.

A Special Gift

We visited five refugee camps to fit hearing aids, primarily 
for children but also some adults. The camps house 
Palestinians, Syrians and Iraqis, with the United Nations 
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providing schools and health care. Some of these camps 
date back to 1949, meaning that several generations of 
the original families still live there. 

At each camp, we arrived to find people already waiting 
for us. Despite the heat, the parents and children remained 
patient and cheerful, even when they had to wait most of 
the day for their turn. In five days, we fit several hundred 
hearing aids.

That first trip was such a success that the Jordanian 
government invited us to come back in September. On the 
second trip, we visited two more refugee camps along 
with several government and military hospitals. We were 
treated as honored guests and again served several 
hundred people.

Before leaving Jordan, we met with the director of a new 
government initiative called “Hearing without Borders.” The 
government is so enthusiastic about our work that it now 
plans to donate 250 new hearing aids for our next trip in 
the spring of 2016.

Please see our website at http://www.
pacifichearingservice.com/mission-trips for more detail, 
since we can’t fit it all into this newsletter. If you have old 
hearing aids that you don’t use anymore, please check 
with us about donating them for a future trip!

Meet Ashlyn.  Ashlyn has been a patient of Pacific 
Hearing Service since we diagnosed her hearing loss 
at age 2.  We had lots of fun fitting her with her bright 
pink hearing aids! Now age 7, she recently received 
her second cochlear implant and no longer needs her 
hearing aids. We were thrilled when she and her parents 

donated them to our Jordan 
mission trip, hoping that she 
could share the gift of sound with 
another child.

When I was in Jordan, I was 
on the lookout for someone 
who would love a set of bright 
pink hearing aids.  Meet Nina! 
Nina has a heart condition and 

we had to work quickly so she could get home to rest. 
When I fit her with the pink hearing aids, her face lit up 
with joy.

In the photo on the right, you see Nina holding a giant 
“thank you” (in both Arabic and English) note to Ashlyn. 

Ashlyn was delighted to learn that her hearing aids are 
now helping another child to hear the voices of her 
family.

We can use your old hearing aids on future trips, too! 
Please inquire through our front office staff, or just bring 
them in.



TV Listening is Getting Clearer!
When we saw Turtle Beach’s new 
HyperSound speakers, we had one of 
those “WOW” experiences.  These 
highly directed speakers can be 
programmed for your particular profile 
giving you an experience similar to 
wearing headphones.  And other 
people in the room hear the sound at 
their own personal preferred volume!  It’s 
remarkable when you sit in “the zone” 
and the sound suddenly becomes more 
crisp and clear.  

Pacific Hearing Service now has demonstration speakers set up in both 
offices so you can experience for yourself the improved clarity of sound.  
Installation is included in the price!  Call our office for a demonstration and 
see if you get the “WOW” like we did!

Come in and meet our new audiologists!
Pacific Hearing Service is excited to 
introduce our newest audiologists, Dr. 
Hannah Wrobel and Dr. Rachel Otto. 
By a lucky coincidence for PHS, Dr. 
Wrobel and Dr. Otto were classmates 
in their doctoral program, both 
earning their Doctor of Audiology 
degrees at Northwestern University in 
2015. 
A Midwest native, Dr. Wrobel 
completed her undergraduate studies 
at Indiana University in 2012, 
earning a Bachelor of Science degree 
in Audiology & Hearing Sciences 
and a Bachelor of Arts degree 
in Psychology & Brain Sciences. 
Throughout her studies, Hannah took 
a keen interest in research. As an 
undergrad, Hannah’s research was 
rooted in neuroscience, examining 
what drives neuroplasticity. In her 
graduate studies, Hannah’s interests 
shifted to a more clinical perspective, 
investigating and refining various 
auditory and speech targeted training 
therapies.
Dr. Wrobel believes in approaching 
hearing healthcare in a holistic 
manner. She particularly enjoys seeing 
the transformations in her patients 
when communication and hearing 
concerns no longer dictate their 
lifestyle. Hannah remains passionate 
about educating individuals 
young and old on the long-term 
consequences of noise-induced 
hearing loss, especially musicians.
Also a Midwest native, Dr. Otto 
joined our team after completing 
her clinical externship year at the 
University of Chicago Hospital. She 
earned her Bachelor of Science 
degree at DePaul University in 
Chicago. Between her undergraduate 
and doctoral studies, Rachel spent six 
years working in the field of finance. 
She decided to transition from 
business to audiology after several 
meaningful volunteer experiences 
during which she felt drawn toward 
a career path working directly with 
people.
Her doctoral research project focused 

on maximizing the perception and 
enjoyment of music for hearing aid 
users. She was awarded the grand 
prize in the Academy of Doctors 
of Audiology Student Business Plan 
Competition in November, 2014. 
Dr. Otto participated in the hearing 
mission trip throughout the country 
of Jordan in September, 2015 with 
Pacific Hearing Service’s Dr. Jane 
Baxter and Steve Beck.

Dr. Otto’s primary goal is to 
address the communication needs 
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specific to each patient. She enjoys 
collaborating with patients to utilize 
available resources and technology to 
allow them to fully connect with other 
individuals. She is also passionate 
about hearing conservation education 
as well as interacting with members of 
the community.

Time for a fresh look at your hearing 
situation? Schedule an appointment 
with Dr. Wrobel or Dr. Otto.  We 
know you will be impressed!
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Have you given up your TheatreWorks tickets because you can’t hear?
Pacific Hearing Service has teamed 
up with the Mountain View Center 
for the Performing Arts (MVCPA) to 
see what we can do to improve the 
theatre experience for people with 
hearing difficulties. Here is some new 
info that you may find helpful. Two of 
our patients so far have told us they 
have purchased season tickets again 
because now they can hear! That 
makes us VERY happy!

• First and foremost, did you know 
MVCPA has assistive devices 
available for people with hearing 
difficulties? When you go to the 
theatre, look for the station set up 
in the lobby giving out headsets. 
Neck loops are also an option 
if you have a t-coil active in your 
hearing aids. 

• Pacific Hearing Service has tested 
many hearing aid accessories 

and found most are compatible 
with the assistive listening devices 
available at MVCPA. If you have 
a wireless accessory that works 
with your hearing aids (or think you 
would want one!) let us know. We 
can help you find the best way to 
connect.

• We have created a cheat sheet to 
help you. It is available both at the 
MVCPA station for hearing devices 
or at either of our offices.

• We heard from many people that 
they have had bad luck in the past 
with getting a hearing assistive 

device at the theatre only to find 
it wasn’t working when the show 
began. Once the administrators at 
MVCPA learned about this, they 
purchased a testing device. Be 
sure to test your assistive device out 
before going into the theatre.

• Did you know that if you read the 
script before the performance it is 
much easier to understand what 
is being said? TheatreWorks has 
kindly agreed to provide two 
copies of the script for both our 
Menlo Park and Los Altos offices. 
You may check them out before you 
see the play. 

This is an ongoing process and we 
learn more with every performance. 
We will continue to share with you 
what we know. And if you learn 
something helpful on your own, tell 
us! We will spread the word!


