
Listen Up!
IMPROVING COMMUNICATION THROUGH BETTER HEARING HEALTHCARE

HEARING AND BALANCE CENTERS OF WEST TENNESSEE 
6242 Poplar Avenue, Memphis, TN 38119 • (901) 842-4327
THE JACKSON HEARING CENTER  
172-D University Parkway, Jackson, TN 38305 • (731) 660-5511 

Our Hours
MEMPHIS
Mon-Fri: 8 am-5 pm 
Closed: Noon-1 pm

JACKSON
Mon-Fri: 8 am-4:30 pm 
Closed: Noon-1 pm

WALK-IN CLINIC
Both our Memphis 
and Jackson offices 
have daily walk-in 
services from 11:00 
am to 12:00 pm.
 
You are welcome to 
the WALK-IN CLINIC 
for cleaning and minor 
repairs. If you received a 
REMINDER CARE CARD 
and are doing fine, and 
only need a cleaning, you 
may come to the WALK-
IN CLINIC instead of 
making an appointment. 
However, if you need a 
hearing test or your hear-
ing aid needs adjusting 
or programming, you 
must have an appoint-
ment in order for us to 
serve you. 

When you call for an 
appointment, we assure  
that you will be sched-
uled for the first available 
appointment. While we 
do everything we can to 
schedule you in a timely 
manner, it is rarely fea-
sible for us to see you the 
same day. We want to 
make sure we have the 
appropriate amount of 
time to spend with you!

Respected by doctors, 
trusted by patients!
www.hearingmemphis.com

Winter 2013

STRATEGIES TO HELP YOU HEAR BETTER 
FOR THE HOLIDAYS

Holidays are supposed to be a time of joy and fun for family and friends, but if you wear hearing aids or have 
problems hearing, there are certain hearing strategies that may just help you hear a little better during the 
holiday get-togethers. 

The number one complaint of those who have hearing difficulties, especially during the holidays, is about 
hearing and understanding words in the presence of background noise. If you wear the more advanced hearing 
technology, then your hearing aids will separate the sounds you want to hear from those that you don’t. But if  
you wear older technology hearing aids, then you’re not hearing as well as you could. 

Every holiday season, we take the opportunity and encourage our patients to make an appointment and con-
sider upgrading their current hearing aids to more modern, advanced noise-reduction devices. If they can’t then 
we also encourage them to keep in mind certain hearing strategies to help them hear better for the holidays. 
For instance, if you are watching your favorite parade or sports event with others, sit closer to the TV. Others 
may not enjoy the increased volume that you need, or are used to, especially if you are at a family member or 
friend’s house. When sitting down for the big meal, sit in the middle of a long table or facing everyone at a round 
table, with the corner of the room behind you, so the speech in conversation is coming directly at you. Also, 
face yourself toward the music, not away from it, to avoid dealing with background noise. Additionally, before 
you leave your house make sure your hearing aids are clean and have new batteries. And remember that even 
people with normal hearing have difficulty when there is a lot of background noise, so you are not alone.

Our holiday hours are listed inside ...



Dr. Kay Tackett doesn’t understand where the time goes!  She’s spent the last few months visiting old friends and neighbors in 
Arkansas and Mississippi.  She’s looking forward to returning to her hometown of Stuttgart, Arkansas, for the Thanksgiving holi-
days to spend time with her family. There, she also plans on attending the 78th annual Wings Over the Prairie Festival, including 
the World Championship Duck Calling Contest and Duck Gumbo Cookoff. (For those of you that do not know, Dr. Tackett’s sister 
is a champion duck caller!)  Elizabeth Hopkins and her family all gathered in Knoxville this fall for a University of Tennessee 
football game.  Fortunately, the weather was good and UT won.  Fun was had by all.  As always, she plans on spending her time 
off for Christmas in Georgia with her husband, parents, and brother’s family.  Her nephews are growing up so fast (ages 19 and 
14) that she wants to spend as much time as possible with them before they are all grown up.  She wishes everyone a happy 
and safe holiday season.  Dr. Courtney House is enjoying this fall season and looking forward to vacation over Thanksgiving.  
She and Charlie are going to the Dominican Republic to celebrate their first anniversary!  Then, Christmas will be in full swing with 
visits to see family in Mississippi and Arkansas.  2013 has been a good year, and she feels very blessed.  Dr. Natalie Wyatt 
recently got back from a trip to Chicago where she did lots of sightseeing and ate some really delicious food. She also traveled 
to see the Tennessee Vols play the Auburn Tigers in Knoxville and got to see all the beautifully colored leaves in east Tennessee. 
She has been enjoying the fall weather and is getting geared up for the upcoming holiday season, which she will spend in Jackson 
with all of her family and friends!  Lori Frederick and her husband Rob enjoyed a beach trip to Seaside, Florida, with their chil-
dren in October.  They are enjoying watching Maci and Jackson interact with Grayson who just turned six months.  Lori is looking 
forward to hosting Thanksgiving dinner at her house this year.  Penny Odom is looking forward to going to Galveston, Texas, 
with her husband, Buff, over the Christmas holiday.  They plan to attend a Jerry Jeff Walker concert and also go to Houston to see 
the Houston Rockets play the Memphis Grizzlies – Go Griz!  Penny, her son Mickey, his girlfriend Laura and grandson Cole will be 
going to Oklahoma to spend Thanksgiving with her older son Billy, his wife Casey and her grandson Tucker who just turned one.  
Norma Roberts will get to spend the holidays with her daughter and grandson.  Over the years, either she was working or her 
daughter was working, but this year they are both off and plan to be together for the holidays.  Fall is Edna May and her hus-
band’s favorite time of the year. They spend as much time as possible outdoors with family and friends, and that is exactly what 
they did when their children and grandchildren came to visit during Halloween weekend.  They attended a friend’s neighborhood 
Halloween parade and hayride.  Their youngest granddaughter, seven-year-old Jayden, dressed as Cleopatra and their grand-
son, KJ, went as a pumpkin.  Everyone sat around an outdoor fire pit and ate hot dogs, pizza, and s’mores before the hayride.  
The next day, they celebrated KJ’s 2nd birthday. Their son-in-law grilled turkey burgers and pork chops, and they watched the 
grandchildren ride their bikes and play games.  KJ was so happy to get his first tricycle from Nana and Grandpa!  Max, their dog, 
is always happy to see the grandkids too.  They are looking forward to spending more time during the holidays with their family 
and friends…#priceless!  

Office Staff News This winter...

Hearing Aids
You may have seen advertisements for hearing aids sold by mail order, over the Internet, in 
warehouse stores, and in newspapers. For the consumer, these advertisements can be very over-
whelming, promising “premium” performance at a low price. Many are left confused. Can these 
claims be true given that many practices sell hearing aids in excess of $3000 per aid? The truth 
is, you get what you pay for. The differences between a hearing aid that you purchase through 
the mail or at a big-box store and an advanced technology hearing aid is, plain and simple, the 
technology, and how it processes sound. As with every modern technological device (computers, 
cell phones, cameras), hearing aids may look similar on the outside, but are very different on the 
inside. An advanced-technology hearing aid does cost more. It will, however, help you understand 
words, control wind and background noise, and get you back into enjoying conversations and 
the sounds you need to hear. A hearing aid that is low in price is often no more than an amplifier, 

which will simply make everything loud. Furthermore, the cost of an advanced-technology hearing aid includes customization for a pa-
tient’s specific hearing requirements. Low cost hearing aids are based on older-generation technology that may not assist you in the areas 
that you need the most help. Additionally, a hearing aid purchase should include a warranty, service agreement, professional visits, and/or 
insurance, depending on your needs. Our goal is not only to educate our patients, but also enhance their speech understanding with less 
noise and less effort–something that a store bought hearing aid just does not do very well.

Hearing Professionals
As an educated consumer, you wouldn’t obtain your medication from just anyone, nor would you schedule a medical procedure with just 
any doctor. Instead, you would seek a highly trained professional to help you make the right choice for your health. The same should be 
considered when it comes to your hearing. Working with an experienced hearing professional to diagnose and provide a high level of  
treatment can mean a significant improvement in your quality of life. Our goal at Hearing and Balance Centers of West Tennessee and The 
Jackson Hearing Center is and always has been to help put you back into the conversation and allow you to participate comfortably and 
confidently in your daily activities. Keep in mind that there is not just one brand or one style of hearing aid that will solve every hearing 
problem. That is just another reason why you need the right hearing professional to explain the technological differences, allow you to ex-
perience the benefits, and work within your budget so that you get the appropriate and best technology for your hearing and your lifestyle.

Hearing aids are an eligible FSA 
(Flexible Spending Account) 
purchase. Now is the time to use 
those FSA dollars, especially if  
you need new hearing aids this 
year. One thing to keep in mind: 
If  you don’t use the funds by the 
end of the year, you cannot roll 
them over into next year. Call us 
to learn more.

Throughout December 
we will be holding our 
annual food drive to 
help those in need. 

Bring in TWO cans, 
and you’ll get ONE 
free card of batteries. 

We will take donations at 
both of  our offices. 

Not all hearing aids and hearing professionals are created equal

You may use 
your FSA dollars 
to buy new 
hearing aids

Corn Casserole

1 can whole kernel corn, drained
1 can cream style corn
1 ½ sticks butter
8 oz. sour cream
1 box Jiffy Corn Muffin mix
2 eggs

Preheat oven to 450 degrees.  
Mix all together and bake for 45 
minutes.  You may add shredded 
cheese on top as an option. Maximum 2 card limit.

Keep those recipes coming! Cookbooks are available for $8 and feature 
over 200 recipes from our patients. Keep in mind that our cookbook 

would be a great holiday gift for friends or loved ones. 
Proceeds go to the Mid-South Food Bank.

Submitted by Betty Betterman

EFFECTIVE 
MAY 1, 2013

OUR OFFICE WILL BE CLOSED 
TUESDAY, December 24th   

WEDNESDAY, December 25th 
THURSDAY, December 26th 

for the observance of  the 
CHRISTMAS HOLIDAYS 

 

HOLIDAY HOURS 
for 

Monday,  December 23 rd  
Friday,  December 27 th 

Monday,  December 30 th  
Tuesday,  December 31 st 

 

8:00 A.M. — 12:00 P.M. 

 
CLOSED January 1,  2014 
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Standing/back row, left to right: Norma Roberts, Dr. Natalie 
Wyatt, Edna May, Dr. Courtney House, Penny Odom, Lori 
Frederick.  Sitting: Dr. Kay Tackett, Elizabeth Hopkins
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BATTERY SALE

ALL BATTERIES 
HALF OFF! HEARING AND BALANCE 

CENTERS OF WEST 
TENNESSEE
6242 POPLAR AVENUE
MEMPHIS, TN 38119
(901) 842-4327

THE JACKSON HEARING 
CENTER
172-D UNIVERSITY PARKWAY
JACKSON, TN 38305
(731) 660-5511

Throughout the HOLIDAYS!

Batteries are available for 
purchase at either office. 
If it is more convenient, 
you may call and place 
an order to have them 
mailed.

OFFER EXPIRES 
DECEMBER 31ST, 2013!

Like Us!

PRESORTED 
STANDARD

U.S. POSTAGE 
PAID

PHOENIX, AZ
PERMIT NO. 4594

BATTERY SALE!


