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The first and only FDA-approved, fully implanted, active middle-ear hearing device is now
available in our area through your AudigyCertified™ provider. The Esteem® Hearing Implant,
IMPROVING COMMUNICATION THROUGH BETTER HEARING HEALTHCARE
created by Envoy Medical, is the only hearing solution that allows you to truly live an active
and independent lifestyle, and it does so without your having to wear an external device, so
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Oticon ConnectLine provides a powerful but simple to use wireless connectivity system for
enhanced phone conversations, more pleasurable TV and music listening, computer
enjoyment, and better one-on-one communication. The new ConnectLine App for
iPhone® works with Oticon’s Streamer Pro 1.2, providing a complete hearing
solution that delivers excellent sound quality. The App’s user-friendly interface
allows you discreet volume control and seamless toggling between programs
at the touch of a finger. This new wireless solution is compatible with all
Oticon wireless hearing instruments and styles.

To keep things simple and more personal, Streamer Pro can be
configured to support just the options you need. And it’s easy
to adjust functionality as your needs change or as you discover how
beneficial the system can be. To learn more about the ConnectLine App
for your phone, contact us at (901) 842-4327 in Memphis, or (731) 660-5511 in Jackson.
Streamer Pro 1.2 supports iPhone 5s, iPhone 5c, iPhone 5, iPhone 4s and iPhone 4. ”Made for iPhone” means that an electronic accessory has
been designed to connect specifically to iPhone, and has been certified by the developer to meet Apple performance standards. Apple is not responsible for the operation of this device or its compliance with safety and regulatory standards. Please note that the use of this accessory with iPhone
may affect wireless performance. Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store
is a service mark of Apple Inc.

How do I know when it’s time for new hearing aids?
Do you remember when you
first got your hearing aids?
How nice it was not to concentrate so hard to understand a
conversation? How pleasant it
was for everybody else that you
didn’t have to turn the TV up
to such a high volume? All of
the wonderful sounds you could
hear again? If you’ve had your
hearing aids for a few years,
are you sure you are still hearing that well?
Here are six things to consider when deciding if it’s time for new devices.
If one or more sound familiar, it might be time to talk to one of us about
your options.
1. How old are your current hearing aids?
Hearing devices last an average of five years. Manufacturers typically
stop making parts for devices after about five years and will not even
service devices that are more than seven years old.
2. Have you experienced a change in health, vision or dexterity?
If you are not as easily able to clean your devices or replace batteries, it
might be a good idea to change to a different model that is more easily
operated and maintained.
3. Has your hearing worsened?
It is not uncommon to have patients complaining that their hearing aids
don’t work as well as they used to, but after testing it’s found that the
devices are fine and the hearing has dropped. Often times this can be

resolved by updating the hearing aids’ prescriptive levels. But if your
hearing has significantly worsened, it might be time for stronger or higher
fidelity devices.
4. Do you want to hear your “best” or just better?
Most people replace their hearing aids every four to five years. The hearing aids themselves will last longer, but technology significantly improves
about every four years. Like other electronics, hearing aid technology
changes. For instance, you can often purchase new hearing devices with
a wider frequency response which will give you a much improved sound
quality.
5. Do you have special hobbies or a unique lifestyle?
Woodworking, snorkeling, and horseback riding are all examples of activities that can cause trouble with hearing aids. Thankfully, today’s devices
can be water, dust or shock resistant. Even better, these are available at
all prices and all levels of technology.
6. Do you have a new attitude about hearing aids?
Most people are hesitant about getting their first hearing aids. Along
with considering sound quality and hearing aid dependability, new users
typically consider size, style and “invisibility” for their first hearing aids.
By the time the second set of hearing aids is being debated, most people
have changed their thoughts and prioritize fidelity, clarity and features
before invisibility.
If you are wondering if your current hearing aids are still giving you their
best, we invite you to come in for a “test drive” with new devices. We like
to test and compare your existing hearing aids with new instruments.
That way, we’ll all know if you’re still hearing the way you ought to with
your existing devices, or if new, more modern, instruments will offer a
significant improvement.

Mississippi Roast

ESCO: Protect Your Investment

Submitted by Vallie Burden

Did you know that after the manufacturer’s warranty
expires, it’s up to you to pay for repairing or replacing your
hearing instruments? However, if you have an Ear Service
Corporation (ESCO) policy, those costs are covered for you.

Put a 4 lb. chuck roast in
a crock pot, sprinkle
with dry Hidden Valley
Ranch Dressing Mix,
add a packet of dry McCormick
Au Jus mix, a stick of butter and five
pepperoncini peppers. Do not add water. Cook on low
for 7-8 hours. This roast is super tender and makes a
delicious gravy.
NOTE: Penny Odom has made this recipe and can vouch
for how good it is. She also made it and put potatoes,
onions, and carrots with it, and it turned out great!

ESCO’s Protection Plus Plan provides hearing aid coverage
for accidental loss and damage only. ESCO’s Platinum Plan
provides comprehensive coverage for your hearing aids
against loss, accidental damage, and repairs needed due to
normal wear and tear.
For an application, warranty expiration reminder, or more
information, please contact our office.

Cookbooks are available for $8 and feature over 200 recipes from our patients.
All proceeds go to Mid-South Food Bank.

Office Staff News

This spring...

Dr. Kay Tackett spent time in Nashville, Little Rock, Hot Springs, and Stuttgart this winter visiting friends and family. She’s
enjoyed playing a bit of tennis and attending the horse races. Dr. Tackett is excited that winter is now over so she can begin
working in her yard and tending to her small garden. Elizabeth Hopkins will be attending the annual Tennessee Hearing
Society meeting in Pigeon Forge, Tennessee, in May to obtain continuing education hours. She usually takes her mother along
and they have a little time to shop and enjoy the Smokey Mountains. She is also planning a trip to Huntsville, Alabama, in June to
see her nephew play in a lacrosse tournament. She is hoping the rest of the summer will be quiet so that she can enjoy visiting
Pickwick Lake for some fishing and fellowship with family and friends. Dr. Courtney House celebrated the Easter holiday with
her family in Myrtle, Mississippi. There’s nothing like her grandmother’s cooking, especially her homemade fried pies! She and
Charlie are looking forward to a trip to Germany in July with friends. They will be traveling on the Romantic Road through East
Germany from Frankfurt to Berlin. Charlie lived in Germany for a year while in college and speaks the language fairly well, so
Dr. House will be relying on him to translate. Dr. Natalie Wyatt is really looking forward to warmer weather after a very cold
winter. After spending months indoors, she is excited to start making trips to her family’s lake house on the Tennessee River,
where she will spend the majority of her weekends throughout the summer. She is also especially looking forward to her trip
to Paris, France, in June. She will be joined by family and friends. Lori Frederick and her husband Rob took their children to
Disney World for a week in February. They had a wonderful time. Lori enjoyed the Easter holiday with her family and is planning
Grayson’s first birthday party. Penny Odom enjoyed her annual trip to New Orleans where she enjoyed a concert, lots of great
food, and fun with friends. She plans to spend Memorial Day weekend in Little Rock at Riverfest where there will be lots of good
music. She will also be attending her son’s graduation from college in May. Spring break! For Edna May’s family, this time of
year always includes short road trips with the kids, and now the grandkids as well. They decided to visit Discover America Park
in Union City, Tennessee. Everyone enjoyed the exhibits and interactive learning activities, however, the highlight of the park was
the earthquake simulation theater with special effects, complete with sounds and tremors. They also went to a carnival in town.
The grandkids rode all the rides while Nana and Grandpa enjoyed their funnel cakes. They hope to have recovered by summer,
because the grandkids will be back for more fun time with Nana and Grandpa. They keep telling themselves, this is what keeps
them young and active. Norma Roberts enjoyed a 10 day cruise in April, which was the first time she had ever been on one.
She went to Mexico, Belize, Costa Maya, Cozumel and a few more islands as part of the overall trip. The weather was awesome.
The water was wonderful. And the scenery was beautiful! She hopes to go on many more.

MAY is BETTER HEARING MONTH
Thirty-six million Americans have hearing loss. One in three developed their hearing loss as a result of exposure to noise. This May,
Better Hearing Month, audiologists and hearing healthcare professionals across the nation are encouraging Americans to protect
their hearing by:
•
•
•

Wearing hearing protection when around sounds louder than 85dB for a long period of time,
Turning down the volume when listening to the radio, the TV, MP3 player, or anything through ear buds and headphones,
Walking away from loud noise.

As we’ve covered so many times in our newsletters, we strive to educate our patients not only on the benefits of hearing aids but
how noise is a major factor in contributing to hearing loss. Noise-induced hearing loss can be caused by prolonged exposure to any
loud noise such as concerts, sporting events, lawnmowers, fireworks, gun shots, custom car stereos at full volume, and more.
Noise is considered dangerous if you have to shout over background noise to be heard, if it is painful to your ears, or makes your
ears ring during and after exposure, and if you have decreased or “muffled” hearing for several hours after exposure.
Hearing loss not only affects your ability to understand speech but it also has a negative impact on your social and emotional wellbeing. It is a quality of life issue that we at Hearing and Balance Centers of West Tennessee and The Jackson Hearing Center strive to
improve in every one of our patients, their family members and friends.
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CELEBRATE BETTER HEARING MONTH!

Like Us!

ALL BATTERIES THROUGHOUT THE
MONTH OF MAY ARE HALF OFF!
OFFER EXPIRES
MAY 31 ST, 2014!
Batteries are available for purchase at
either office. If it is more convenient,
you may call and place an order to
have them mailed.
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