
Listen Up!
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How we cHoose tHe rigHt Hearing 
aid for our patients!

Hearing and Balance centers of west tennessee 
6242 Poplar Avenue, Memphis, TN 38119 • (901) 842-4327
tHe jackson Hearing center  
172-D University Parkway, Jackson, TN 38305 • (731) 660-5511 

Our Hours
MeMpHis
Mon-Fri: 8 am-5 pm 
Walk-In Clinic: Daily, 
11 am-12 pm
Closed: Noon-1 pm

jackson
Mon-Fri: 8 am-4:30 pm 
Walk-In Clinic: 
Tue & Wed, 
11 am-11:45 am
Closed: Noon-1 pm

WALK-IN CLINIC
In addition to our 
memphis office, 
the Jackson office 
now offers walk-in 
services on tuesday 
and Wednesday from 
11:00 to 11:45 am.
 
We welcome you to 
the WALK-IN CLINIC 
for cleaning and minor 
repairs. If your hearing 
aid is in need of an 
adjustment or program-
ming, please call our 
office to schedule an 
appointment. 

When you call to 
schedule an appoint-
ment, please be 
assured you will be 
scheduled for the first 
available appointment. 
While we do everything 
we can to schedule you 
in a timely manner, it is 
rarely feasible for us to 
see you the same day. 
We want to make sure 
we have the appropriate 
amount of time to spend 
with you!

respected by doctors, 
trusted by patients!
www.hearingmemphis.com

Spring 2013

We know that there are many hearing aids out there for you to 
choose from, and in a wide range of prices. However, believe us 
when we tell you that we’ve tried many of them and through all 
our years of experience we feel very confident that the hearing 
aids we offer fulfill just about every need a patient may have. 
The hearing aids we choose for our patients provide comfort 
and clarity, better word understanding, noise and volume 
control, and tinnitus management. 

We find that the DREAM and CLEAR, with ZEN, hearing devices 
developed by the Widex hearing aid company does all that, and 
more! The company’s hearing technology has been tested and 
clinically proven time and again to enhance a patients’ quality of  life through improved hearing. The 
aids allow more sound input, so you get more details perhaps in a conversation or just going about 
your day.  Even in noise such as at certain restaurants, parties, sports events or the movies, it 
takes a unique technology to preserve the human voice the way it should be heard. 

For those individuals suffering from tinnitus–that bothersome ringing in the ears–these hearing aids 
provide relief. We know that you can go just about anywhere and buy a hearing aid, but our patients 
come to us because they can get whatever hearing problem they have solved in one place. We’re 
happy and grateful that they choose us! 

Refer a friend or loved one to Hearing and Balance Centers of  West Tennessee or The Jackson 
Hearing Center and we will send you a $50.00 check if  we schedule a Free Hearing Screening.
Here’s how it works:

STEP 1:  Give our Patient Referral Card to a friend or family member who you think might 
               benefit from a Free Hearing Screening.
STEP 2:  Tell them about how you are hearing and understanding better than you did before 
               getting the help you needed and deserved.
STEP 3:  Have them call for their “No Obligation” appointment.
FINAL STEP:  If  they show up for their Free Hearing Screening, we will 
              send you a check for $50.00! That’s it!

join our friends Helping friends referral prograM

EffEctivE 
MAY 1, 2013



thank You for Helping us collect 
Food for the Mid-South Food Bank

Dr. Kay Tackett is looking forward to warmer weather and having time to spend in her yard and garden. This past winter, she 
enjoyed hosting family and friends visiting the Memphis area.  She also enjoyed a trip to Hot Springs, Arkansas, for the horse 
races.  Elizabeth Hopkins spent the winter helping her husband Mike recover from shoulder surgery.  He is doing well, back 
to work, and doing what he loves–fishing.  This spring she enjoyed spending time with her mom as they celebrated her mom’s 
80th birthday.  Elizabeth is looking forward to warmer weather as well so she can get back to walking and taking trips to the lake.  
Dr. Courtney House is enjoying being a newlywed and planning her next vacation with husband Charlie.  The Houses 
are going to England and Scotland in May, where they plan to see the Tower of  London, Stonehenge, and the Edinburgh 
Castle.  Dr. House has also been mentoring a student at Kingsbury High School through Streets Ministries.  She’s helping 
the student focus on ACT and college preparation, as well as character building and spiritual growth.  Lori Frederick 
and her husband Rob are busy going to the baseball fields to watch their son, Jackson, and daughter, Maci, play softball.  
They are also busy making sure they have everything ready for the arrival of  their third child, a baby boy, due May 
9th.  Penny Odom and her husband, Buff, recently returned from their annual trip to New Orleans.  The weather was 
a little cool but they had a wonderful time walking around in the French Quarter and eating all the delicious food.  She 
also has cousins coming in late May from Minnesota, California, and hopefully Alabama and Tennessee.  Shawn Eley 
and his wife, Stephanie, are excited about adding a new addition to their family as well. Shawn is planning on getting 
as much fishing and tennis in as he can before the baby arrives.  Norma Roberts doesn’t really have much planned this 
spring, other than having a new roof  put on her house.  She also hopes there is a road trip in the near future with her 
girlfriends.  Edna May and her husband, Bobby, will spend their vacation time with their grandchildren, Nyllan, 14 years 
old, Jaydan, 7, and KJ, 16 months.  This spring break they all visited the Alamo Wildlife Safari and Fun Zone jump house 
in Three-way.   Unfortunately, nothing ever goes as planned.  The baby, KJ, was the first to get sick.  Then Edna.  And of  
course, it didn’t stop with the two of  them.  Jaydan was next, so they also visited the JMCH emergency room and stayed 
home three days watching Nick Jr. and the kids’ DVDs.  Needless to say, it turned out to be a “memorable” spring break, 
but any time they spend with their grandkids is time well spent!  Summer is right around the corner and Jaydan has already 
started her countdown time to come visit Nana and Grandpa.

office staff news this spring...

Please join us in welcoming our new front office person, Edna May, to The Jackson Hearing Center. 
Edna grew up in New York City but worked 23 years for JC Penney at the corporate headquarters in 
Plano, Texas. She is semi-retired now as she joins our practice. She holds a certification in business 
adminstration from the Katherine Gibbs Business School in New York. Edna also worked a number 
of years as secretary to the publisher of McGraw-Hill in New York. Having grown up in the city and 
working all those years in Texas, she now loves making her home in the South. “My only connection to 
audiology and hearing aids was my niece who was diagnosed with a hearing defect as a child. She re-
ceived a cochlear implant which greatly enhanced her quality of life,” Edna says. “After retiring from JC 
Penney, I wanted to be a part of something like that, and I’m pretty sure I’ve found it here in Jackson.”

Our staff  would like to extend a warm “thank you” to all who 
contributed to our drive to benefit the Mid-South Food Bank.  
Thanks to your kindness, we were able to donate over 435 
pounds of  food! In our continuing effort to support the Mid-South 
Food Bank, we have printed a cookbook containing all of  the 
wonderful recipes we have compiled from you through the Recipe 
Corner of  our Newsletter. 

The Sharing Our Best cookbook contains over 200 recipes 
collected since 2006.  The cookbooks are available for purchase 
for $8 at our office, with all proceeds going to the Mid-South 
Food Bank. 

The Mid-South Food Bank was founded in 1981. Their Mission: 
To fight hunger through the efficient collection and distribution of  
wholesome food, and through education and advocacy. The Mid-
South Food Bank is often the “end of  the line” for many and your 
generosity will help them from being hungry. To find out more 
about the Mid-South Food Bank, visit www.midsouthfoodbank.org.

There is so much more to fitting a hearing aid than the price. From patient comments and referrals, we must be doing some-
thing right. The fact is we take great pride in fitting our patients with the proper hearing aid technology, but that’s only the 
first step in the process. Fitting a hearing aid is all about the patient experience from the moment you contact our office to the 
moment you leave. At Hearing Centers of West Tennessee and The Jackson Hearing Center, we make it our goal to fit patients 
with a hearing aid technology that is going to help them hear in noisy situations, follow a conversation, enjoy speaking over 
the phone, and feel comfortable as they go about their daily activities. The result? We have a lot of  satisfied patients. It is 
the responsibility of  the hearing professional to stay current through continued education via reading up-to-date literature, 
attending classes and training sessions. This ensures that we remain fully informed of  the technological advancements in 
our field. We did not attend as many years of  college level education and training just to sell hearing aids. We are patient-
focused professionals. We have the clinical experience to get the hearing aid fitting just right. Our goal is to not only improve 
your hearing but to improve your overall communication and maintain or improve your quality of  life. We are proud of  the 
fact that we accomplish this every day with patients and that’s why we have so many satisfied patients who keep coming 
back to us for their hearing aids. They frequently refer their friends and family members for the same care and level of  
service we’re known for throughout the Memphis and Jackson communities.

So what does it take for a hearing aid fitting to be successful? Let me go over some of the factors 
so you know how we do it and hopefully you’ll pass them along to your family and friends.

Technology
•	 The audiologist should be able to provide the best 

technology and have the training to maximize its 
potential benefits

•	 There should be access to more than one option so that 
changes can be made if the fitting isn’t going well

•	 The testing should be performed using current 
standards of  equipment and protocols to ensure its 
accuracy 

Accuracy
•	 Testing must be done by a qualified provider
•	 Patient must be open and honest about the effects 

of  the loss on their lives
•	 The provider must offer options and verify the de-

sired benefits those options will provide

Commitment
•	 Both parties must be committed to solving the issue, not 

just conducting a purchase transaction
•	 The patient must have a willingness to fix the problem 

and not be doing it to appease someone else
Trust
•	 The patient and audiologist must trust one another
•	 The patient must feel comfortable, trusting that the 

audiologist has their best interests at heart and that 
they have the needed skills to help the patient

•	 The audiologist must trust the patient to communi-
cate to them any concerns they have or problems 
they’ve experienced so they can be addressed

How we succeed in fitting Hearing aids

introducing edna May
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Better Hearing & speech Month • BATTERY SALE

all Batteries Half off!

HEARING AND BALANCE 
CENTERS OF WEST 
TENNESSEE
6242 POPLAR AVENUE
MEMPHIS, TN 38119
(901) 842-4327

THE JACKSON HEARING 
CENTER
172-D UNIVERSITY PARKWAY
JACKSON, TN 38305
(731) 660-5511

throughout the Month of May!
You may purchase your batteries at either 
of our offices, or for your convenience, 

call to place an order 
and we will mail them 
to you.

HaLf price 
Offer eXpireS 
MaY 31ST, 2013!


