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Perhaps the most compelling reason to never 
put off a hearing test and treatment, however 
is simply this: We “hear” with our brain, not 
with our ears. When we have a hearing loss, the 
connections in the brain that respond to sound 
become reorganized.

Fortunately, for many people, hearing aids 
can provide the sound stimulation needed for 
the brain to restore the normal organization 
of connections to its “sound center” so it can 
more readily react to the sounds that it had been 
missing and cognitively process them.

In fact, the vast majority of people with hearing 
loss can benefit from hearing aids. And dramatic 
new technological advances have completely 
transformed hearing aids in recent years, making 
them more effective, comfortable, and easy to 
use. So the sooner you identify hearing loss 
and start using professionally fitted hearing 
aids if recommended by a hearing healthcare 
professional, the sooner you’ll begin to reap the 
rewards of better hearing. =

Why is it better to treat hearing loss  
sooner rather than later?
Why is it better to treat hearing loss  
sooner rather than later?

Good for your wallet and the environmentGood for your wallet and the environment 
Hearing aids you can charge without changing batteries 

If you wear a hearing aid you know that you have to replace the batteries anywhere from 5 days to two 
weeks, depending on the type of battery and your everyday use. Not only is this costly, but it can be 
difficult and annoying to remove tiny batteries. This can be a real problem for patients with arthritis or 
dexterity issues.

Siemens is the world’s only manufacturer to offer a broad range of hearing aids that can be charged 
overnight in the “eCharger”, which also dehumidifies the aids and refreshes them without having to 
remove the batteries. In fact, rechargeable hearing aids don’t need new batteries for up to a year, and give 
the wearer up to 18 hours of continuous hearing every day. 

Eco-friendly and economic 

Rechargeable hearing aid batteries not only spare the environment and 
improve the energy foot-print – they also mean lower costs to wearers. 
Another benefit - they are user-friendly, since some people can have 
difficulty replacing the extremely tiny batteries typically found in today’s 
miniature hearing instruments. 

Once placed in Siemens eCharger™, hearing aids are charged in six hours 
and ready for another day. The batteries remain in the hearing aids during charging, and are electronically 
refreshed and dehumidified. This process protects the devices and extends their service life. Also, these 
hearing aids can operate on non-rechargeable batteries if needed. =

Identifying and addressing hearing loss early 
brings many benefits. From enhancing your 
quality of life, to helping protect against 
several health consequences linked to 
unaddressed hearing loss, the case for early 
treatment is strong.

Many people feel that they only need to wear 
hearing aids when they will be talking to other 
people or participating in group activities. 
This is not true. Your brain adjusts to better 
hearing gradually. And, as it does it becomes 
better and better at recognizing sounds quickly 
and clearly. This can only happen if your 
hearing aids are worn throughout the day.
(Do not wear your hearing aids when you are 
sleeping.) =

Do I need to wear hearing 
aids all of the time?
Do I need to wear hearing 
aids all of the time?

~ Office Hours ~~ Office Hours ~
Monday:  9am – 5pm Walk In Hour 9am-10am
Tuesday:  9am – 7pm Walk In Hour 1pm-2pm
Wednesday: 9am – 5pm Walk In Hour 4pm-5pm
Thursday:  9am – 6pm  Walk In Hour 1pm-2pm
Friday:  9am – 2pm  Walk In Hour 9am-10am

Closed Daily 12pm-1pm



Dramatically Improve Access to Movies for Mill 
1. Cognition: According to Brandeis University 
Professor of Neuroscience, Dr. Arthur Wingfield,  
unaddressed hearing loss not only affects the 
listener’s ability to “hear” the sound accurately, 
but it also affects higher-level cognitive 
functioning. Specifically, it interferes with 
the listener’s ability to accurately process the 
auditory information and make sense of it. 

2. Risk of dementia: A study by researchers at 
Johns Hopkins and the National Institute on 
Aging found that seniors with hearing loss are 
significantly more likely to develop dementia 
over time than those who retain their hearing. 
Another study, by hearing experts at Johns 
Hopkins, found that older adults with hearing 
loss are more likely to develop problems thinking 
and remembering than older adults whose 
hearing is normal. 

3. Brain shrinkage: Results of a study by 
researchers from Johns Hopkins and the National 
Institute on Aging found that although the brain 
becomes smaller with age, the shrinkage seems to 
be fast-tracked in older adults with hearing loss. 

4. Risk of falling:  A Johns Hopkins study 
showed that people in middle age (40-69) with 
even just mild hearing loss were nearly three 
times more likely to have a history of falling. 
The intensive listening effort demanded by 

unaddressed hearing loss may take cognitive 
resources away from what is needed for balance 
and gait, experts have suggested.

5. Increased hospitalizations: A Johns Hopkins 
study found that older adults with hearing 
loss were 32 percent more likely to have been 
admitted to a hospital than their peers with 
normal hearing. Mortality: One National 
Institutes of Health-supported study of older 
people even found that hearing loss is tied to 
greater risk of dying for older men from any 
cause and particularly from cardiovascular 
causes. The same study found that men and 
women who used hearing aids, although they 
were older and had more severe hearing loss, had 
significantly lower mortality risk compared with 
hearing impaired men and women who did not 
use hearing aids.

6. Depression: Several studies have found a link 
between depression and hearing loss. A Johns 
Hopkins study found that older adults with 
hearing loss were 57 percent more likely to have 
deep episodes of stress, depression or bad mood 
than their peers with normal hearing. 

It’s clear, the sooner you identify hearing loss and 
start using hearing aids,  the sooner you’ll begin 
to reap the rewards of better hearing.  If you or 
someone you know needs help, please call us at 
586-558-7477. =

Pastor has been a patient of Hearing Consultants for over 10 years.  She first 
came to the office complaining of having difficulty hearing her parishioners.  She 
was very motivated to hear, and soon obtained hearing aids.  Not only has she been 
a great patient, she has advocated for hearing aids and our clinic, almost bullying 
her friends and family to come in for an evaluation!  Pastor lives in Ypsilanti, and 
travels 45 minutes each way to our office.  As special treat, Pastor and her friend, 
Nancy, even prepared lunch for our office staff, just because!  She is not only a 
patient, but has become a true friend. =

The benefits of early treatment  
on quality of life and health
The benefits of early treatment  
on quality of life and health
Researchers are discovering a significant link between hearing loss and other health issues, such as 
cognition, dementia, depression, falling, hospitalization, mortality, and overall physical and mental health.

To get a fuller sense of why it’s so important to treat hearing loss sooner rather than later, just consider 
the latest research on hearing loss and these seven health issues:

We’d like to introduce you to 
Pastor MaryEllen Chapman
We’d like to introduce you to 
Pastor MaryEllen Chapman

CaptionCall Phone

What is CaptionCall?
The CaptionCall Captioned phone features a 
large, easy to read screen that displays written 
captions of what callers say to reinforce their 
hearing.  The CaptionCall phone is also an 
amplified phone.

Who benefits from the CaptionCall 
captioned telephone?
CaptionCall is a captioned telephone designed 
to help individuals struggling with hearing loss 
use the phone again with confidence.
 
What are the requirements for 
CaptionCall?
Individuals using the captioned telephone 
must have hearing loss and have difficulty 
communicating by phone. A land line phone 
line and high speed internet connection are 
required for the CaptionCall phone to work.

What is the cost of a  
CaptionCall phone?
Individuals with hearing loss that could benefit 
from captioned telephone service call our office 
to receive a certification form.

How Can CaptionCall Be Free?
As a provision of the Americans with 
Disabilities Act of 1990, the Federal 
Communications Commission (FCC) 
established a fund that gives individuals with 
hearing loss access to captioned telephone 
service at no cost. CaptionCall is an FCC-
authorized captioned telephone service 
provider and is compensated by the FCC for 
providing the captioning service at no cost to 
the end-user. The CaptionCall phone is not 
covered by the FCC fund, but is provided by 
CaptionCall so that eligible individuals may 
have access to the captioned telephone service. 
There is no cost for qualified individuals to 
participate in this federal program.

How does CaptionCall work?
Similar to captioned television, CaptionCall 
uses advanced voice recognition technology and 
a communications assistant to quickly provide 
written captions of what callers say on a large, 
easy-to-read screen. It works like a regular 
telephone – simply dial and answer calls as 
usual – speak and listen using a phone handset 
like always.

Are you interested in CaptionCall?
Please call our office at 586-558-7477. 
Free delivery and installation by a trained 
CaptionCall representative is included. =

1. If your hearing aids get wet, DO NOT place  
 them in the oven to dry.  They will dry, but  
 they will melt.

2. Do not run your hearing aids through the  
 washing machine, they will be clean, but  
 they may not work after.

3. Do not wrap your hearing aids in tissue  
 paper and then flush them down the toilet.

4. Be careful where you place your hearing  
 aids, a patient put one of his hearing aids  
 near his candy dish and accidently chewed  
 it.

5. Do not leave your hearing aid for your dog  
 to get to. Dogs love to chew on hearing aids,  
 and this happens more than you know!

6. Do not modify the hearing aid yourself, a  
 patient drilled a hole through his hearing 
 aid! =

Patient Referral ProgramPatient Referral Program
The best compliment you can give us is to refer your family or friends to us.  We’d like to remind you 
of our patient referral program.  For every patient that you refer to our office for examination or 
treatment, you will receive a gift from us.  

Here’s What Not To Do with your hearing Aids:Here’s What Not To Do with your hearing Aids:  
    (All true stories)


