
 Our patients always have great questions about 
hearing and hearing technology.  We feel it’s our 
obligation as hearing professionals to provide you with 
more than exceptional hearing care and technology 
recommendations; we are here to give you the informative 
answers you’re looking for so you can confidently make 
educated decisions about your hearing health.

I’ve heard that there’s a link between hearing 
loss and dementia – is this true?

For years researchers have suspected a 
connection between hearing loss and dementia, 

but just this year a study funded by the National Institute of 
Health determined that a mild hearing loss of 25 decibels 
(dB) can increase the development of cognitive problems 
by 30-40%
 When asked for an explanation of the cognitive 
decline, Frank Lin, Johns Hopkins University School of 
Medicine otologist and assistant professor, and the study’s 
lead author, offered as possible contributing factors the 
combination of social isolation and the extra mental effort it 
takes to understand sounds.
 Dementia is on the rise in the U.S. with over four million 
affected by the malady, and recent estimates place the 
cost on families and society at $157 billion to $215 billion 
a year, making it more expensive than cancer and health 
disease. 
 While hearing aids aren’t a cure for the effects of 
dementia, appropriately fit hearing technology is designed 
to alleviate the energy required to understand sounds, and 
to decrease feelings of isolation by reengaging people with 
the world around them through better hearing.
  Our staff are here to provide comprehensive evaluations, 
life-style-specific technology recommendations, and 
fine-tuning of hearing devices to ensure a better hearing 
experience for as long as you are in our care.

Please call us today at 517-323-6222 to book a 
complete diagnostic hearing evaluation for 

yourself or a loved one.
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he AGX s3s hearing aids are designed by Starkey to make listening easy and 
enjoyable again.  With their advanced features, they are engineered to:

•	 Reduce	listening	effort	in	noisy	
environments

•		 Improve	listening	to	music	and	TV
•			Enhance	phone	calls
•		Virtually	eliminate	whistling	and	buzzing

 The 3 Series hearing aids feature 
Starkey’s latest noise reduction and speech 

preservation system, which is designed to deliver incredible sound clarity even in 
the	noisiest	situations.		3	Series	can	also	stream	stereo	sound	from	your	TV,	radio,	
computer and even your cell phone directly to your hearing aids.  
 With the 3 Series, you can enjoy hands-free phone conversations and listen to 
TV	or	radio	at	the	volume	you	want,	while	others	around	you	can	listen	at	the	volume	
that’s most comfortable for them.  If you have been looking for a hearing aid designed 
to	make	both	conversations	comfortable,	and	TV,	music	and	phone	conversations	
sound like before, the 3 Series are the hearing aids for you. Make an appointment 
today to hear more about the AGX s3s hearing aids that have revolutionized 
how people hear. 

T
What’s New in Technology?

AGX s3s Series

 Do you have trouble hearing on the phone?  
Try the PHONE-DEX

 Because phone conversations can be challenging for hearing aid wearers, we 
are pleased to announce to the arrival of the promising new accessory offered by 
Widex.		The	PHONE-DEX	assistive	listening	device	streams	clear	and	natural	sound	
to Widex hearing aids.
	 Enjoy	 crystal	 clear	 conversations	 with	 family	 and	 friends	 once	 again	 with	 this	
easy-to-use, cordless home phone that can be used by the whole family, just like any 
other	cordless	home	phone.		The	PHONE-DEX	is	compatible	with	all	Widex	DREAM,	
CLEAR	and	SUPER	hearing	aids.

FEATURES:
•	 streams	natural	sound	directly	into	both	hearing	aids
•	 simple	to	use,	no	telecoil	or	additional	equipment	required
•	 range	of	up	to	900	feet
•	 stores	up	to	20	numbers 

 If you would like to hear phone conversations more clearly with your Widex 
hearing aids, we invite you to try this new technology.  Schedule a no-obligation, 
free demonstration to find out how PHONE-DEX can open up a whole new 
world of wireless sound.  Call 517-323-6222 to schedule an appointment.

 



  10 Totally Unrelated Facts:
1. 360 million people worldwide have disabling hearing loss.
2. 7 out of 10 Americans spend more than 4 hours per day on their feet.
3.  56 million people received Social Security benefits in 2012.
4.  Only 10% of the people worldwide who need hearing aids have them.
5.		 Brains	are	more	active	sleeping	than	watching	TV.
6.  The annual cost of lost productivity due to excessive drinking is $161 billion.
7.  18% of Americans ages 45 to 54, 30% of adults ages 65 to 74, and 47% of 

adults 75 and older have hearing loss.
8.  Men are more likely to go to the doctor than women.
9.  In 1771, there were 2,500,000 people living in the U.S.  That is the number of 

residents in Houston, today.
10.  25% of people do not like their name.
  

Good Hearing is Critical 
to Learning

Have your children’s hearing tested on a regular basis if:
•	 They	have	frequent	colds,	congestion	or	allergies.
•	 They	have	delayed	speech/language.
•	 They	have	learning	difficulties.
•	 They	are	inattentive	or	say	“huh”	or	“what”	frequently.
•	 They	turn	up	the	television	too	loud.
•	 If	there	is	a	family	history	of	hearing	loss.	

Be Active, Live Longer
  Active people live longer. And it’s 
not just the doctor who says so. After 
examining $6 billion worth of life insurance 
policies, actuaries for a Chicago-based 
company concluded that involvement in 
daily activities such as work, hobbies and 
social life can add years to an individual’s 
life span. One of the best indicators of 
an active lifestyle is travel, especially for 
pleasure, the chief underwriter stated.
Source: Global Aging Report, May/June 2000

On Handcupping
  The cupped hand reduces sounds 
from behind the head of the listener and 
funnels sound toward the external ear 
canal. At a frequency of 1kHz, the cupped 
ear provides an extra 12 dB of volume 
– but somewhat less at the 2-3 kHz 
required for hearing speech. Additionally, 
the action of handcupping alerts people 
to the listener’s impairment, prompting the 
speaker to adjust the volume of speech. 
  Turning one’s head toward the sound 
source also boosts hearing, as does 
opening one’s mouth, which opens the 
Eustachian	 tube	 and	 minimizes	 the	
pressure difference across the tympanic 
membrane and maximizes vibration in 
response to sound.

Would Someone Tell 
Them to Tone it Down?

  One ear, nose and throat physician 
from India reported that very few rural 
people complain of tinnitus. Instead, he 
says, they have a saying that to hear 
tinnitus is to hear the gods speaking to 
them. Source: Tinnitus Today

Go Fish
  The omega-3 fatty acids in salmon 
may keep memory strong by protecting 
the connections between neurons in the 
brain according to UCLA researchers.
  That’s one reason experts believe 
that people who eat a Mediterranean diet 
seem to have a lower risk of dementia.

Swimmer’s Ear 
 Swimmer’s ear is another term for otitis externa. This is a painful condition of the external ear 
canal. When you swim frequently, ear wax is washed away, leaving the ear dry and unprotected 
and thus vulnerable to infection. This can happen to people who swim in pools and lakes or 
oceans because they are all teeming with tiny organisms that are usually harmless to a healthy 
ear but can cause problems in an ear that is dry and irritated. 
 The skin in the ear canal is so fragile that even brushing 
against it with a cotton swab can cause 
microscopic irritations that can become 
infected when swimming. Also an ear that is 
irritated is more susceptible to infection when it 
is humid or when a person perspires, so you can see 
more cases of “swimmer’s ear” or otitis externa in the 
warm summer months. If you have sudden ear pain that 
hurts to touch the area in front or around the ear, contact 
your family doctor. Treatment is usually prescription ear drops. 

Surfer’s Ear 
 Surfer’s ear is another term for exostosis, which is bony growths in the ear canal. This 
condition is seen in people who swim in cold lakes, streams or oceans. Scientists don’t quite 
know why the growths form but they theorize that is the body’s way of trying to protect the ears 
from wind and cold water. The growths rarely cause a problem unless they become irritated or 
grow so large that they block the canals or trap water and debris deep in the canals. There really 
is no treatment needed unless they restrict hearing or cause chronic ear infections and then 
they would need to be surgically removed.



•	 	Look	at	 them	when	you	speak						
– almost all hearing-impaired 
people read lips. Don’t lean 
into their ear when you talk. 
They need to see your lips.

•	 Speak	 in	 a	 normal	 voice	 and	
articulate as clearly as possible. 

Shouting won’t help.
•			If	you	are	asked,	“What?”	or	“Sorry?”	don’t	just	repeat	what	
you’ve said. Say it in another way – rephrase.

•			If	they	don’t	hear	what	you	have	said	after	you	have	repeated	
it two or three times, don’t say, “Never mind, it doesn’t matter.” To 

a person who can’t hear, it does matter. Write it down if all else fails.
•	 Always	have	the	person	with	the	hearing	loss	sit	with	their	back	to	a	window	or	bright	lights,	

this makes it easier for them to lip read.
•	 People	with	hearing	loss	have	a	hard	time	hearing	or	understanding	speech	when	it	is	noisy.	

Try to keep background noise to a minimum when trying to have a conversation.
•	 Don’t	talk	to	a	hearing	impaired	person	unless	you	have	their	full	attention.	Get	the	person’s	

attention before starting a conversation.
•	 When	in	a	group,	try	to	avoid	overlapping	conversations;	have	just	one	general	conversation.
•	 Give	the	hearing	impaired	person	a	chance	to	readjust	their	hearing	aids	after	a	performance,	

meeting or when changing situations. Sometimes they may need to change the listening 
program in their hearing aid.

How Loud is It?
Decibel Level
20 Watch ticking
30 Whispering
40 Leaves rustling
50 Quiet neighborhood streets
60 Dishwasher, conversation, microwave, blower on furnace
70 Alarm clock buzzer, city traffic
80 Garbage disposal, vacuum cleaner, computer printer
90 Battery-powered siren on toy ambulance, lawnmower
100 Blowdryer, snowmobile, chain saw
110 Automobile horn, snowblower
120 Jackhammer, rock concert
130 Jet engine at 100 feet away

We the Jury
 A judge asked our group of potential 
jurors whether anyone should be excused, 
and one man raised his hand.
 “I can’t hear out of my left ear,” the man 
told the judge.
	 “Can	 you	 hear	 out	 of	 your	 right	 ear?”	
the judge asked. The man nodded his 
head.
 “You’ll be allowed to serve on the jury,” 
the judge declared, “We only listen to one 
side of the case at a time.” 

– Henry T. Kyker

Say What?
 About 10 years ago, Pete (Seeger) told 
Arlo (Guthrie), “I don’t know if I want to 
continue doing these big shows. My voice 
isn’t what it used to be. I can’t play like I 
used to play.”
 Arlo replied, “Pete, the hearing of the 
people ain’t what it used to be. It shouldn’t 
be a problem.” – Grand Magazine

Did You Know?
•	 Cicadas	 have	 their	 hearing	 organs	 in	

their stomachs.
•	 Crickets	 have	 their	 hearing	 organs	 in	

their knees.
•	 Male	 mosquitoes	 hear	 with	 thousands	

of tiny hairs growing on their antennae.
•	 Fish	 do	 not	 have	 ears,	 but	 they	 hear	

from pressure changes through ridges 
on their bodies.

•	 Snakes	 do	 not	 have	 ears	 but	 their	
tongues are sensitive to sound 
vibrations.

•	 During	WWI,	parrots	were	kept	on	 the	
Eiffel	 Tower	 in	 Paris	 because	 of	 their	
remarkable sense of hearing when 
enemy aircraft was approaching.

– Courtesy of BHI - Better Hearing Institute

Truths Adults 
Have Learned

•	 Raising	 teenagers	 is	 like	 trying	 to	 nail	
Jell-O to a tree.

•	 Middle	age	is	when	you	choose	cereal	
for the fiber, not the toy.

•	 If	you	can	remain	calm,	you	don’t	have	
all the facts.

•	 You	 appreciate	 the	 fact	 that	 wrinkles	
don’t hurt.

 

NEW WALK-IN REPAIR CLINIC AVAILABLE AT AUDIOLOGY 
AND HEARING SERVICES
We are now offering a walk-in repair clinic on Wednesdays from 10:00 to 12:00.  The 
walk-in clinic is for hearing aid repairs, tubing changes, receiver changes or anything that 
can be taken care of without an appointment.  This does not include hearing rechecks, 
hearing aid reprogramming or new hearing aid fittings. No appointment is needed, just 
stop in and we will take care of your repair needs.

WELCOME NEW PATIENTS
Audiology and Hearing Services wants to welcome the new patients coming into our 
office from Dynamic Audiology.  As you may already know, Roger Hughes, owner and 
audiologist of Dynamic Audiology, recently retired.  We are delighted to open our doors 
and include his patients as part of the Audiology and Hearing Services family. 



earing Aids can offer hope of better hearing for people who 
suffer from tinnitus, according to a recent survey conducted by 
the non-profit educational organization Better Hearing Institute 

(BHI). The survey of 230 hearing health professionals in the United 
States and Canada found that six out of ten patients reported some 
relief of their tinnitus when using hearing aids and two of ten reported 
major relief.
 These findings are particularly significant in light of past BHI 
research that found that nearly 9 million American adults with hearing 
loss have not sought a solution to their hearing problem simply because 
they also have tinnitus and mistakenly believe that nothing can be done 
about it.
 Tinnitus is a persistent ringing, buzzing or humming in one or both 
ears that has no external source. It can be 
intermittent or constant, but for many who 
suffer from it, tinnitus is so 
intrusive that it has 
a debilitating effect 
on their quality of 
life. Some 50 million 
Americans suffer from 
tinnitus and for 12 million, the 
problem is so severe that it affects 
their everyday lives.
 “Tinnitus can have a direct impact 

on a person’s emotional well being. Not only their hearing can be 
affected but also their ability to sleep and to concentrate,” according 
to Sergei Kochkin, PhD, BHI’s executive director, and Richard Tyler, 

PhD, professor in both the Department of Otolaryngology – Head & 
Neck Surgery and the Department of Communication Sciences and 
Disorders at the University of Iowa.
“We believe that if hearing health professionals can provide effective 
treatment for tinnitus, they also can be instrumental in motivating people 
to concurrently treat their hearing loss,” Kochkin said. “This would 

have a double impact on improving the quality of life for millions of 
Americans.”

Take a lesson from Arnold Palmer – 
“I can tell you from experience that 

more people notice your hearing 
loss than your hearing aid.”

H
Hearing Aids Offer Hope for Tinnitus Sufferers

Good to Know
Taking Ginkgold (120 mg of a standardized extract of ginkgo biloba) 
once or twice per day for six weeks can significantly relieve constant 

ringing in the ears, a German review has found.
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