
Ask the Audiologist
 Our patients always have great questions about 
hearing and hearing technology.  We feel it’s our 
obligation as hearing professionals to provide you with 
more than exceptional hearing care and technology 
recommendations; we are here to give you the informative 
answers you’re looking for so you can confidently make 
educated decisions about your hearing health.

Years ago I was told that my hearing loss 
could not be helped.  

In the past many people with hearing loss in one 
ear, with a high frequency hearing loss, nerve 
damage or poor speech understanding were 

often told by the physician that they could not be helped 
with hearing aids. This might have been true many years 
ago, but with the modern advances in digital technology, 
more that 98% of people with hearing loss can be helped 
with hearing aids. Today’s hearing aid technology allows 
the audiologist to precisely program the instruments to 
each individuals hearing loss. At Audiology & Hearing 
Services, we have a 60 day trial/adjustment period 
and work with people extensively during that period to 
program their hearing aids to best meet their hearing 
needs and hearing lifestyles.  The first step you should 
take is to have your hearing checked.  
 Please call us  today at 517-323-6222 to book a 
complete diagnostic hearing evaluation for yourself 
or a loved one.

A:

Q:

Spring 2014

“Now Hear This”
N  E  W  S  L  E  T  T  E  R

6512 Centurion Dr.  •  Suite 340  •  Lansing, Michigan 48917  •  Tel.  517-323-6222
www.audiohearingservices.com

Kathy Debler, M.A. 

What’s New for Improved 
Hearing and Understanding

Are you or someone you know struggling with hearing loss and 
difficulty understanding?

t has always been Phonak’s mission to improve the understanding of speech in 
challenging listening environments. They continue to provide solutions that have 
helped to eliminate more and more challenges.

Binaural VoiceStream Technology
This is what helps support binaural hearing. This technology provides a solution to 
improve speech intelligibility in complex listening situations for the hearing instrument 
user.  

Auto StereoZoom
By using this technology, the programs on the 
hearing instruments are automatically activated in 
speech and loud noise, focusing on a single voice in 
a noisy environment.  The benefit for the user is that 
their hearing instruments will automatically zoom in 
on the voice from the front allowing them to socialize 
with ease in a noisy room.

Speech in Wind
This premium feature detects and reduces wind 
noise, allowing speech to be heard at the same 
time.  The benefit is that the hearing instrument 
user can clearly hear the voice of their companion 
when enjoying outside activities like a day at the 
beach, taking a walk, or playing golf on a windy day.

Come join us for Lunch and Learn about these wonderful features that help 
make hearing and understanding enjoyable. 

Ben Wightman, AuD., from Phonak will be sharing and demonstrating this 
leading technology on 

Thursday, April 17th from 11:00 a.m. to 1:00 p.m.
     Space is limited, so please call (517) 323-6222 today for reservations.

Fit Bodies, Fit Minds
 Early-stage Alzheimer’s patients have a new 
incentive to get moving. A University of Kansas study 
found that patients who were fit had four times less brain 
shrinkage (meaning cell death) than those who were out 
of shape. The benefits of exercise, including changes in 
growth factors and increased blood vessels and blood 
flow, may prevent brain cells from dying. Researchers 
suggest first time exercisers begin with a 15 to 30 minute 
walk three times a week.
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10 Critical Communication Strategies for 
Patients with Hearing Loss

eep in mind that hearing aids work best at distances of three to six feet. The following 
steps will assist you in achieving optimum communication and help extend your “hearing 
range.”

1.  Remind your family that there is hearing loss in the family and that the family, as a unit, can 
make many accommodations to ensure communication doesn’t break down. These are 
learned responses that need to be implemented for a lifetime similar to the change in eating 
behavior by family members who have a loved one with diabetes.

2.  Instruct your family members to use your name before speaking. This alerts you that a 
message is directed to you and allows your brain to focus. Otherwise, when you hear 
someone speaking, you don’t know if that person is speaking to himself, to the television, or 
to the dog and it’s easy to dismiss what is heard and categorize it as not pertinent to your 
ears. 

3.  Explain that listening involves more than 
just ears. Encourage family members 
to “walk before they talk” and face you 
so you can use lipreading cues, facial 
expressions and gestures to help you 
piece the message together.

4.  Instruct others that hearing aids amplify 
what is closest and what is loudest, so ask 
to have seating arrangements positioned 
so that those who are difficult for you to 
hear are located on either side of you.

5.  Reconfirm with family members that hearing aids, even those with speech finding 
capabilities, don’t know whose speech is important. Remind them that, if they want your 
attention, they need to turn off the radio in the car and the television during meals.

6. Tell those who speak rapidly to slow down. Research has shown that individuals over 50, 
even those with normal hearing, have problems understanding fast speech. Considering 
the aging of America, this will help them be better communicators for everyone.

7. Remind family members to rephrase rather than repeat. Explain that if you didn’t get it the 
first time, raising the volume of their voice and repeating the message generally won’t help. 
Some sounds are easier to hear than others and often a shorter sentence is easier to follow 
especially if accompanied by gestures.

8.  Call first before attending a class or lecture and insist that the speaker use a microphone 
when reserving your seat. If the speaker expresses reluctance towards using a microphone,  
insisting that he speaks loudly enough without one, tell him one is needed. If the facility 
doesn’t provide a microphone, get there early to get close and see, and explain to the 
organization that they are breaking the Americans with Disabilities Act (ADA) mandate to 
provide equal access.

9. Read the critic’s review of a restaurant. Despite the review stating that the food is great, 
the service impeccable and that the place has wonderful ambiance, if it also says it’s 
“conversationally challenged,” choose a different restaurant.

10. Always, but always, make a reservation when going out to eat and inform the person taking 
the reservation that you need a quiet table. Once you arrive, remind the hostess that you 
requested a quiet table and, if it’s a familiar restaurant, make a mental note of which tables 
have the best sound isolation so you can request a specific table in the future. Then visually 
scan your surroundings. Avoid sitting near the entryway, the kitchen, the bar, the bus station 
and do not sit near any music source. When you sit down, choose the seat that places your 
back to the noise.

And remember, remember, remember: 
“When it comes to hearing better, passivity is not an option.” – Mark Ross, Ph.D.
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Flu Treatment Tips

•	 Be	sure	to	read	labels	on	cold	
medicines to prevent doubling up on 
medicines by accident.

•	 Only	treat	the	necessary	symptoms.
•	 Cough	drops	with	honey	and	lemon	

can help soothe your throat as well as 
suppress a cough.

•	 For	a	cough,	try	warm	tea	with	honey	
or a cough suppressant.

•	 For	congestion,	try	a	steamy	shower,	
saline nasal rinse or a decongestant 
nasal spray or oral medication.

•	 For	runny	nose,	watery	eyes	or	
sneezing, try an antihistamine.

•	 Nothing	is	better	for	you	than	rest	and	
healthy drinks like warm broth, fruit or 
vegetable juice.

10 Ways to Drive Hard-of-
Hearing People Crazy

1. Yell at them from another room.
2. Cover your mouth while talking.
3. Turn or walk away while talking.
4. Talk with food in your mouth.
5. Mutter under your breath.
6. If they ask you to repeat what you 

said, say, “never mind.”
7. If they ask you to repeat, exaggerate 

the response, as if they weren’t hard-
of-hearing, but hard-of-understanding.

8. Tell them they are just ignoring you.
9. Ignore them.
10. Tell them, “You hear when you want to 

hear.”

Did You Ever Wonder...
•	 Why	is	the	third	hand	on	your	watch	

called the second hand?
•	 If	a	word	is	misspelled	in	the	

dictionary, how would we ever know?
•	 Why	do	tug	boats	push	barges?
•	 Why	do	we	say	something	is	out	of	

whack? What is a whack?
•	 Doesn’t	expecting	the	unexpected	

make the unexpected expected?
•	 Why	are	a	wise	man	and	a	wise	guy	

opposite?



Chores Protect Your Ticker
	 Need	 motivation	 to	 break	 out	 the	
vacuum cleaner? People who did the 
most yard work, housecleaning and do-it-
yourself projects, had a nearly 30% lower 
risk of a first-time cardiovascular event 
like a heart attack or stroke, compared 
with those who were the most sedentary, 
according to a new Swedish study of 3,800 
older adults. 

Five Ways to Put More Fun 
in Your Life

	•		 Go	with	your	significant	other	to	a	lively	
night spot – separately, and then try to 
pick each other up.

•				Locate	the	town	of	your	ancestors.		
Learn about it.  Then visit it.

•				Put	a	sign	on	the	front	lawn	of	a	friend.	
“FREE	DONKEY	RIDES.	INQUIRE	
WITHIN.”

•				Put	a	bird	feeder	outside	your	kitchen	
or bedroom window.

•				Read	the	comic	section	before	you	
read the front section.

I’m Sure Glad 
I Found This Out...

 Ever walk into a room with some 
purpose in mind, only to completely forget 
what that purpose was? Turns out, doors 
themselves are to blame for these strange 
memory lapses.
 Psychologists at the University of 
Notre	Dame	have	discovered	that	passing	
through a doorway triggers what’s known as 
an event boundary in the mind, separating 
one set of thoughts and memories from 
the next. Your brain files away the thoughts 
you had in the previous room and prepares 
a blank slate for the new locale.
 It’s not aging, it’s the darn door! Whew! 
Thank goodness for studies!

On Aging
You’ve got gall stones, kidney stones and 
bladder stones – welcome to the stone 
age.

 Two Elderly Men Golfing
 “My eyes aren’t what they used to be – 
did you see where my ball went?”
 “Yep, but I can’t remember”

Diabetes and Hearing Loss: 
5 Facts You Need to Know

1.  There is a proven link between diabetes and hearing loss in adults over the age of 60.
 The same microvascular changes which often lead to nephropathy and retinopathy in 

diabetic patients, can lead to damage to the microstructures of the cochlea. One recent 
peer reviewed survey indicates that 21% of diabetics had hearing loss, compared to 9% 
of non-diabetic adults. For diabetic patients over the age of 60, the prevalence of high 
frequency hearing loss rose to 54%, compared to 32% of non-diabetic adults of similar age.

2.  Diabetic patients should have their hearing screened when identified with diabetes.
 Given the relationship between diabetes and hearing loss, patients who are identified as 

diabetic, should have their hearing screened by a licensed audiologist. Earlier identification 
of hearing loss often leads to more successful remediation strategies and better patient 
outcomes.

3.  Diabetic patients may have a progressive hearing loss.
 It is possible that diabetic patients can have normal or near-normal hearing at the time of 

the initial identification of diabetes, only to suffer from a progressive form of sensorineural 
hearing loss. Therefore, diabetic patients should have their hearing screened annually.

4.  Hearing loss of adult onset often contributes to social isolation, cognitive loss and 
depression. 

 Studies indicate that adults with mild to moderate-severe hearing loss are more likely to 
suffer the effects of social isolation and withdrawal, including depression, cognitive deficits.

5.  Auditory rehabilitation, including hearing aids may help.
	 A	peer-reviewed	study	conducted	by	the	National	Council	on	Aging	of	over	2000	participants	

with hearing loss provides evidence of the benefits of hearing aids, including improved 
overall health, better interpersonal relationships and a reduction in frustration, anxiety 
and depression. An audiologist is trained to provide a comprehensive solution to hearing 
impaired, including the provision of hearing aids, if necessary. The evidence suggests 
diabetic patients need to have their hearing screened annually. Please have your hearing 
checked if you have been diagnosed with diabetes.

Children Hurting Their Ears
 More than 5 million young people in the United States have 
some degree of hearing loss from noise.  Situations that can be 
harmful to ears are rock concerts, fireworks, lawn mowers, guns, 
power tools, sporting events, using music inserts, even playing in 
the band.  Over 250,000 of the young people with hearing loss have 
a problem that may be moderate to profound.
 Researchers say that these numbers are worrisome and have 
urged the use of ear plugs when kids of any age are exposed to 
loud sounds.  If you have a young person in your life who is even 
occasionally exposed to loud sounds, we encourage you to bring 
them in for a complete hearing test and custom fit ear plugs.  Many 
times having an audiologist discuss the danger of noise to their ears 
makes them more aware and more likely to use protection. Help that 
child in your life preserve their hearing call today.

Buy 3 Packs of Batteries 
and Receive 1 Pack FREE!
Offer Good on Battery Sizes 10, 312, 13 and 675

Sale Expires April 31, 2014



10 Totally Unrelated Facts:
1. One child in eight has noise induced hearing loss.
2.  Facebook has 1.11 billion active users.
3.  9 out of 10 Americans believe in God.
4.  Tinnitus affects the left ear more often than the right ear.
5.  Human feet have 52 bones, accounting for one quarter of 

all the human body’s bones.
6.  Sneezes regularly exceed 100 MPH while coughs click in 

at about 60 MPH.
7.  The hearing loss population has grown to more than 32 

million Americans, due to the aging baby boomer.
8.  People do not get sick from cold weather; it is from being 

indoors a lot more.
9.  By 2025 the U.S. will need an additional 52,000 primary 

care doctors.
10.  The loudest snore on record was as high as 92 decibels – 

that is louder than a lawnmower.

  

  

ave you ever wondered why God gave 
us two ears and put them on the side 
of our heads? It was for more than a 

place to hang our eye glasses.  Many times 
we have patients ask us if they really 
need to wear two hearing aids.
 There are many advantages 
of binaural hearing, or hearing 
with two ears.  Conversations are easier to follow and more relaxing 
when you wear two hearing instruments.  You don’t need to turn your 
head or ask people to speak into your good ear, or the ear with the 
hearing aid in it.  This allows you to see facial expressions and lip read 
certain sounds, making it easier to understand what is being said.
 Listening with two ears also gives us improved sound localization.  
Because sounds arrive at each of our ears at slightly different times and 
at slightly different intensities, we can easily locate where the sound is 
coming from. Imagine standing on a busy street when you hear a car 
horn honk. With just one ear working, you would not know where the 
sound is coming from and this could prove to be very dangerous.
 We hear better in noisy situations with binaural hearing. Speech 
is clearer and is more balanced and has a more natural quality when 
listening with two ears.  You can also hear soft speech and whispers 
easier and your ability to distinguish speech from background noise 
also improves.
 If you are currently using just one ear, come into Audiology & 

Hearing Services and discover the advantages of a binaural fitting for 
yourself.  At Audiology & Hearing Services, we have a 60 day trial period 
for you to evaluate the benefits of binaural hearing in our many and 
varied environments.

Hear More Out of Life – Use Two Ears
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