
e are pleased to present to you the WIDEX DREAM™, a new family of hearing 
aids.  This product is driven by the new ground-breaking technology platform 
called TRUE INTEGRATED SIGNAL PROCESSING (True ISP).  DREAM sets 

a new standard in hearing aid performance. It offers a True-To-Life sound experience 
through a unique platform that incorporates True-Input Technology.

The WIDEX DREAM offers three outstanding benefits: MORE SOUND, MORE WORDS  
and a MORE PERSONAL EXPERIENCE.

FULL SOUND IN.... 
RICHER SOUND OUT.
The preservation of true-to-life 
sound quality in hearing aids is 
of the highest priority for hearing 
aid manufacturers.  The WIDEX 
DREAM features True-Input 
Technology that maintains the 
fidelity of all sounds entering 
the hearing aid, providing you with a broader, deeper, usable soundscape.  Sound 
reproduced by the DREAM allows for an almost true-to-life listening experience.  You 
will enjoy rich, detailed sound quality.

IMPRESSIVE....SPEECH INTELLIGIBILITY
The True Input Technology dramatically improves speech understanding, even in 
extremely noisy environments. From  a crowded restaurant to a noisy concert, WIDEX 
DREAM hearing aids will let you enjoy uncompromised speech understanding for a 
better listening experience.

MY.WIDEX.COM THE ULTIMATE WAY.....TO CONNECT WITH US
With this new product, Widex also introduced MY.WIDEX.COM.  This is a free, quick, 
easy and personal website that is more than just a personal website... it is a smart 
site.  It is designed to help you get more out of your hearing aids.  It contains relevant 
information about your hearing aid, hearing loss and useful tips, advice and resource 
material.
 

I’ve seen devices called “personal sound 
amplifiers” advertised on TV. Are they the 

same as hearing aids?

No, they are not. Personal sound amplifiers are 
quite different from hearing aids. These devices 

shouldn’t be used in the place of an expertly tuned 
hearing aid fit by a professional.
 Personal sound amplifiers were created to amplify 
sounds during recreational activities like hunting and 
bird watching, not to alleviate a hearing difficulty. 
Since their specific function is to make sounds louder, 
personal sound amplifiers can actually be harmful to 
your hearing. Unlike properly fit hearing aids, personal 
sound amplifiers cannot adapt to environmental 
sounds. Loud sounds will just get louder, potentially 
causing serious damage to your hearing.

Call for a free technology demonstration.
 Our practice offers the latest, most effective hearing 
aid technology available. And our experience in fitting 
and adjusting hearing aids means we can fine-tune 
them to respond to the way you live your life. Only a 
properly fit hearing aid can do this, and this is what our 
providers do best.

Do you want to have your questions answered in 
our newsletter? If your question is picked, you 

will win a 16 pack of batteries.

Email us your questions at 
audiohearing@sbcglobal.net

Ask the Audiologist
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What’s New in Technology?

It’s a Dream, by Widex

Quotes to Live By 
•	 You can’t change the past, but you can ruin the 

present – by worrying about the future.
•	 All people smile in the same language.
•	 A hug is a great gift – one size fits all.  
•	 Everyone needs to be loved, especially when 

they don’t deserve it.
•	 Happy memories never wear out – relive them 

as often as you want.
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Come join us on May 21st for a special day featuring Widex 
Dream hearing technology.  Come in for a complimentary, individualized 
consultation to learn more about this true to life sound.  There is a style, 

performance level and power level for every hearing loss and every 
budget.  Call 517-323-6222 to schedule an appointment.  

A free telephone offered with purchase of Dream 440’s or 330’s.
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Have Your Hearing Tested for You, for Them

Tips for Talking 
Hearing aids can’t do it all.  Below are some tips for talking to people with hearing loss.
•	 Speak	clearly	and	naturally				
 Don’t shout.  Speak in a normal tone and volume.  Speak clearly and not too fast.  When 

shouting, your voice and your facial features can become distorted, making speech unclear.
•	 Attract	the	listener’s	attention	
     When you are talking to someone with a hearing loss who wears hearing aids, get their 

attention before you start to talk.  You will be more easily understood if you have their 
attention.

•	 Move	closer
    By shortening the distance between the speaker 

and the listener, you provide for easier listening and 
optimal speech understanding.

•	 Face	the	listener
     Position yourself so your listener can see your face 

and lips.  Everyone lip reads, especially when the 
environment is noisy.  Hearing impaired people use 
lip reading to “see” sounds that they cannot hear.

•	 Control	the	environment									
     Keep background noise to a minimum. Turn off
  TVs and radios.  Don’t try to have a conversation

 when there is noise in the room.  And don’t try to talk from room to room.
•	 Restate		your	message
 If the person doesn’t understand what you have said, don’t repeat the same phrase, change 

it up, restate using different words.
•	 Give	background	information
     If a hearing impaired person approaches a group conversation, stop the conversation 

stream and tell them, “We were talking about Friday’s game” or “Bill wanted to know about 
my trip.”  This will give them a frame of reference to help make sense of things or words they 
might not understand.

 Most importantly –  be patient and understanding. Hearing aids can’t do it all.

Playing Sports When You have 
a Hearing Loss 

t Audiology & Hearing Services we have had many patients, young and old, who played 
sports.  From football, basketball, hockey and ice skating to karate, golf and tennis... we 
have seen it all. 

  If you or a loved one has a hearing loss and want to play sports, please tell us. The type 
of hearing aid you should use depends not only on your hearing loss but on the amount of 
physical activity you exert.  Today’s technology allows for a lot of power in a small hearing aid, 
but sometimes smaller isn’t better for some sports. While hearing aids that fit in the ear are 
more protected from moisture and wind, the ones that fit behind the ear can be attached to 
clothing so you don’t lose them.
  There is protective gear for your hearing aids.  If you perspire while playing your sport, invest 
in an electronic hearing aid dryer. They dry the excess moisture in the hearing aids during a 
6 hour cycle while you sleep. You can also use sweat bands to keep moisture away from the 
hearing aids. To keep from losing aids during strenuous activity, there are cords designed to 
attach to the hearing aids and to clothing.
  Let teammates and coaches know you wear hearing aids. And if you aren’t going to be 
wearing them, let your teammates and officials know, so they can alert you to whistles and 
warnings.
  Questions about hearing aids and sports?  Call our audiologist.  We will do our best to keep 
you competitive.

5 Uses for WD 40
1. Protects silver from tarnishing.
2. Removes lipstick stains.
3. Removes stains from stainless 
 steel sinks.
4. Removes dirt and grime from 

barbeque grills.
5. Keeps glass shower doors free of 

water spots. 

You Know You’re 
Getting Older

•	 When	you	still	have	a	lot	of	gas	in	the	
old tank, but you need a new ignition 
system.

•	 When	there	is	no	question	in	your	
mind that there is no question in your 
mind. 

•	 When	the	gleam	in	your	eye	is	from	
the sun hitting your bifocals.

•	 When	you	feel	like	the	morning	after	
and you haven’t been anywhere.

•	 When	your	mind	makes	contracts	your	
body can’t keep.

Retirees Quiz
Q.	How	many	days	in	a	week?
A.  6 Saturdays and 1 Sunday 
Q.  When is a retiree’s bedtime?
A.  Three hours after he falls asleep in the 

recliner. 
Q.	How	many	retirees	does	it	take	to	

change a light bulb?
A. Only one, but it might take all day. 
Q. What is the biggest gripe of 

retirees?
A.  There is not enough time in a day to 

get everything done.

Q.  Why don’t retirees mind being 
called seniors?

A.  The term comes with a 10% discount.

Advice from a 90 Year Old
•	 No	one	is	in	charge	of	your	happiness	

but you.
•	 Forgive	everyone	everything.
•	 What	other	people	think	of	you	is	none	

of your business.
•	 Don’t	 take	 yourself	 seriously,	 no	 one	

else does.
•	 Life	isn’t	tied	with	a	bow,	but	it	is	still	
 a gift.

 



10 Totally Unrelated Facts:
1.  People with hearing loss wait an average seven years to get hearing aids.
2.  The average person takes between 8,000 and 10,000 steps each day.
3. 45% of Americans make New Year’s resolutions.  The top resolution last year was 

weight loss. 
4. Eight out of 10 hearing aid users are satisfied with the changes that have 

occurred in their lives due to hearing aids.
5. 25% of seniors rely on Social Security for 90% or more of their family income.
6. 80% of adults age 65 plus regularly use prescription medicine. 
7. Blue is the favorite color of 80% of Americans.
8. The average person falls asleep in seven minutes.
9. Two out of three people with hearing loss are below retirement age.
10. 80% of baby boomers plan to work during their retirement.
  

What’s in Your Ears?
verywhere you look you see young and not so young people with ear buds stuffed in their 
ears, listening to music at levels that can damage hearing.  It is widely known 
that personal music players, i.e., iPods or MP3 players lead to cases of 

“older ears on young bodies.”
  Studies have found a disturbing and growing incidence of noise induced 
hearing loss in young people.  We usually see this type of hearing loss 
in people who have worked around noise, been in the military or used 
firearms.  We are now seeing noise induced hearing loss in younger and 
younger people. 
  If you leave a concert and experience a muffled sensation or 
ringing in your ears, or if you have the same feelings when you 
remove your ear buds, you have done damage to your ears.  It is 
generally agreed that one hour of earbud used with the volume 
set at 60% of the potential volume is safe.  But with today’s long 
lasting batteries, young people are using their iPods for several hours 
each day.  Most young people do not realize that the damage done to their ears 
is permanent and irreversible.
  When attending concerts, avoid standing or sitting close to the speakers, or 
better yet, use ear protection.  And when using personal sound systems, keep the 
volume low and limit your listening time.  Parents and grandparents, we have “Kidz Safe” ear 
buds that limit the sound, making iPod use safer.
  Protect your ears, they need to last a lifetime.

Better Hearing Equals Better Living 
 It is sad that millions of people are letting denial or vanity get in the way of treatments that 
can significantly improve the quality of their lives.  Hearing loss is the third most common 
ailment in older Americans.  While there are over 35 million Americans with hearing loss, less 
than 25% of those with hearing loss actually seek treatment.
  According to the National Council On Aging, people with hearing loss who use hearing aids 
have:
•		 Improved	interpersonal	relationships	with	family
•		 Reduction	in	anger	and	frustration	
•		 Improved	emotional	stability
•		 Reduction	in	depression	and	depressive	symptoms
•		 Reduction	in	introverted	behavior
 Doctors and family members should insist that a person with suspected hearing loss be 
tested and seek appropriate treatment for hearing loss.  If you or a loved one feel that your 
hearing isn’t what it used to be, call today and schedule a complete diagnostic hearing test with 
our licensed audiologist.
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NEWS FOR YOU
PEOPLE WITH MILD HEARING LOSS 
CAN BENEFIT FROM HEARING AIDS
•		Research	has	shown	 that	even	a	mild	

hearing loss can result in significant 
communication problems, and can be 
helped by amplification.

•		Research	 has	 also	 shown	 that	 older	
individuals with even a slight hearing 
loss have difficulty remembering words.  
Their ability to remember or recall 
words improved when wearing hearing 
aids. 

•		 The	 earlier	 you	 start	 wearing	 hearing	
aids, the easier it will be for you to get 
used to the amplified sounds.

•		 If	you	have	tinnitus	(ringing	in	the	ears)	
the use of  hearing aids can help reduce 
the perception of the head noise. 

Sweet Relief
New Technology Eases the 

Effects of Tinnitus
 It rings. It pulses. It buzzes. It interferes 
with sleep and complicates quiet activities, 
and never seems to go away. “It,” of course, 
is tinnitus – the experience of disruptive 
sounds that can only be heard by the 
affected individual.
 Tinnitus is a hearing condition 
typically caused by an underlying difficulty. 
Complications from neurological damage 
(such as multiple sclerosis), impacted ear 
canals, allergies, ototoxic medications and 
ear infections are often at its root, but its 
most common cause is noise-induced 
hearing loss.
  We’re happy to tell you that our 
Widex ZEN technology is designed to 
offer you relief from the effects of tinnitus. 
This discreet, powerful, and, most of all, 
effective hearing device is designed to 
deliver the same better-hearing results and 
responsiveness you’ve grown accustomed 
to in ZEN technology, but is now even 
more personalized to your everyday 
listening lifestyle. Because tinnitus is often 
described as a subjective experience, you 
deserve technology that directly reflects 
who you are.
 We’d love to see you and show you 
how beneficial this technology can be. Call 
our office today at 517-323-6222 for your 
free technology demonstration. 
 

•		 Feelings	of	being	in	control	of	their	lives
•		 Reduced	paranoid	feelings
•		 Enhanced	group	social	activity
•		 Improved	overall	health	and	pain			
 reduction
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New Battery Plan offered at Audiology and Hearing Services 

6512 Centurion Dr.

Suite 340

Lansing, MI 48917

517-323-6222

udiology and Hearing Services is now offering an extended battery service plan for patients who are no longer 
covered under their original service plan.  Battery service plans can be purchased by any patient of ours if they 
are outside of their purchase agreement, if they are not yet out of their current battery service plan but are 

looking for future coverage and also for the patients who just walk into the office and are interested in a battery plan for 
their existing hearing aids.  A Battery Plan for one year costs $65.00 and a plan for two years costs $130.00.  This is a 
savings of 18% of our normal daily pricing.  Once a plan is purchased, batteries are usually supplied at the six month 
hearing aid check appointments.

Don’t forget that when you remove the battery tabs on new hearing aid batteries you should wait for approximately three 
minutes for the air to activate the battery properly before inserting into your hearing aids.  This is due to the fact that 
many hearing aid batteries are now mercury free.  If you wait before inserting the batteries, they may work better and 
possibly last longer.

Call us today at 517-323-6222 and ask about the new Battery Plan.


