
honak presents its most 
complete portfolio of hearing 
solutions	 ever.	 	 They	 are	

based on the Quest platform which 
is	 their	 Wireless	 Communication	
Portfolio.	 This	 includes	 the	 new	
digital	 standard	 Roger	 and	 the	
Phonak	 DECT	 CP1	 cordless	
phone, and offers even the most 
profound	 hearing	 loss	 an	 extra	
boost in a range of challenging 
listening	situations.		The	successful	
Quest	platform	is	now	available	in	all	five	performance	levels	and	the	solutions	offer	
users	the	exact	boost	they	need	in	a	range	of	challenging	listening	situations.
 
Because	a	child	is	not	a	small	adult,	Phonak	has	a	pediatric	solution.	They	have	
developed	the	most	complete	production	line	for	pediatric	patients	ever.	This	new	
line	 includes	the	Phonak	Sky	Q.	The	portfolio	of	solutions	has	been	designed	to	
meet	specifically	the	needs	of	children	and	to	ensure	that	their	access	to	speech	
and	language	is	continually		optimized.
 
There	are	also	new	powerful	solutions	for	adults	with	severe	to	profound	hearing	
losses.	 	Phonak	hearing	systems	offer	a	host	of	 features	based	on	 the	Binaural	
VoiceStream	Technology	 that	 enable	 excellent	 performance	 in	 a	 broad	 range	 of	
difficult	listening	situations.		In	certain	cases	many	users	with	significant	hearing	loss	
still	require	an	extra	performance	boost,	like	when	communicating	in	loud	noise	or	
from	a	distance.		The	ideal	solution	to	overcome	these	challenges	is	a	microphone	
that wirelessly transmits the speaker’s voice directly into the user’s hearing aids.  
The	new	Phonak	digital	standard,	Roger,	is	a	wireless	clip	on	microphone	that	can	
be	 worn	 discreetly	 on	 the	 shirt	 and	 improves	 understanding	 in	 difficult	 listening	
situations.
 

Today there is a Phonak product for every age, every hearing loss and 

every pocket book.  On November 12 we will be doing in office 
demonstrations of the amazing new line of products from Phonak.  

 

 Our patients always have great questions about 
hearing and hearing technology.  We feel it’s our 
obligation as hearing professionals to provide you with 
more	 than	 exceptional	 hearing	 care	 and	 technology	
recommendations; we are here to give you the informative 
answers	you’re	looking	for	so	you	can	confidently	make	
educated decisions about your hearing health.

My husband woke up a few days ago and said 
he couldn’t hear out of one of his ears. Our 

family doctor put him on an antibiotic and nasal spray 
but that did not help. What should we do now?

It	sounds	as	though	your	husband	had	a	sudden	
sensori-neural	 hearing	 loss	 (SSNHL).	 When	 a	

person has a sudden hearing loss, it constitutes a medical 
emergency.	They	should	see	an	audiologist	or	ear	nose	and	
throat	specialist	immediately.	Too	often	the	patient	is	put	on	
antibiotics, decongestants and nasal spray. When this does 
not work after several weeks, the patient is then referred 
to	an	ENT	or	an	audiologist.	By	that	 time	the	benefits	of	
treatment	 can	 be	 limited	 or	 already	 lost.	 The	 American	
Academy	 of	 Otolaryngology	 –	 Head	 and	 Neck	 Surgery	
Foundation	clinical	guidelines	 for	 treatment	of	SSNHL	 is	
to	see	an	ENT	within	24	to	48	hours	of	the	sudden	onset	
of the hearing loss. When calling for an appointment with 
an	ENT,	make	sure	 that	 the	 scheduler	 understands	 that	
this	is	a	sudden	hearing	loss.	The	ENT	physicians	in	our	
community will treat this as an emergency and see you 
immediately.	If	you	have	a	problem	getting	an	appointment,	
please	call	our	office	and	we	will	make	the	referral.	Sudden	
hearing loss is a medical emergency and needs to be 
treated immediately.

“Hearing Well is 
Not Expensive, 
It’s Priceless.”

Ask the Audiologist

A:

Q:

P
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  10 Totally Unrelated Facts:
1.		 One	in	five	Americans	experiences	some	form	of	hearing	loss.
2.		 Hawaiians	live	on	average,	five	years	longer	than	residents	in	any	other	state.
3.		 80%	of	Americans	with	hearing	loss	do	nothing	to	treat	it.
4.		 Half	of	seniors	have	income	under	$20,000.	They	spend	17%	of	that	on	health	

care.
5.		 33%	of	Americans	would	like	to	change	their	names.
6.		 Bears	spend	80%	of	their	day	eating.
7.		 99%	of	life	forms	known	to	exist	on	earth	are	now	extinct.
8.		 Sears,	Roebuck	&	Company	is	110	years	old.
9.		 There	are	49	germs	per	square	inch	on	office	toilet	seats,	3,295	on	computer	

keyboards,	21,000	on	desk	tops	and	25,000	on	telephones.
10.		 It	takes	the	average	person	5-7	years	to	seek	professional	help	for	hearing	

difficulty.

 Positive Effects of Hearing Aids
earing	Aids:	Though	the	name	of	this	type	of	technology	is	an	accurate	one	–	they	do,	in	
fact,	aid	your	hearing	–	it	oversimplifies	the	positive	effects	of	what	hearing	technology	
can	do	for	those	with	a	difficulty.

	 The	aid	that	this	technology	is	designed	to	provide	is	really	a	means	for	achieving	other	life	
benefits.	Better	relationships	with	family	and	friends,	a	more	confident	performance	at	work	and	
in	social	situations,	a	way	of	alleviating	the	effects	of	Alzheimer’s	and	tinnitus	–	these	are	just	
some	of	the	benefits	that	can	result	from	regular	use	of	properly	fit	hearing	devices.
 Hearing aids are a bridge to a better way of life for those with a treatable hearing loss, 
and	it’s	our	job	as	trusted	hearing	care	professionals	to	act	as	guides	through	the	process	of	
rediscovering better hearing. We take this responsibility seriously, and we strive to create the 
pathways that don’t disrupt the way you live your life but instead support who you are.
	 If	you	would	like	to	learn	more	about	hearing	aids	–	and	better	hearing	techniques,	or	if	you	
already wear hearing aids and feel it’s time to consider new technology, we’d love to offer our 
help.
	 Call	our	practice	today	to	make	an	appointment	for	a	complete	hearing	test	and	technology	
demonstration.	You’d	be	amazed	at	how	effective,	responsive,	and	adaptable	today’s	hearing	
technology truly is. We look forward to serving you.

Build a Better Memory
	 Our	ability	to	commit	new	information	to	memory	–	and	retrieve	it	when	we	need	it	–	slows	
down	over	the	years.	To	minimize	the	decline:

•	 Practice	paying	attention.	Forcing	yourself	to	observe	and	recall	the	details	of	your	day	–	
What did your husband wear? What did you eat for lunch? How many people were in the 

bank	and	who	was	your	teller?	Even	if	you	never	need	this	
information.
•		Watch	your	favorite	TV	show	or	unwind	in	whatever	
way	works	for	you	–	a	long	walk,	a	yoga	move,	a	long	
chat	with	an	old	friend.	Stress	hormones	may	interfere	
with encoding and retrieving information as you age. 
Chronic	elevated	corticol	levels	are	linked	to	memory	
impairment.
•	Play	Boggle,	Scrabble	or	do	a	crossword	puzzle.	Learn	

a new language, take a college class or learn a new skill. 
Mentally	 challenging	 activities	 build	 fresh	 connections	 in	 your	

brain, creating cognitive reserves that may protect memory 
later in life.

Things We Have Learned 
from the Movies

•	 A	man	will	show	no	pain	while	taking	
the most ferocious beating. He will 
however, wince when a woman tries to 
clean his wounds.

•	 All	 bombs	 are	 fitted	 with	 electronic	
timing devices with large red readouts 
so	 you	 know	 the	 exact	 time	 of	
detonation.

•	 All	 phone	 numbers	 in	 the	 U.S.	 begin	
with 555.

•	 Cars	 that	crash	will	always	burst	 into	
flames.

•	 When	 paying	 a	 taxi	 fare,	 you	 don’t	
have to look into your wallet. Just 
randomly	grab	a	bill.	That	random	bill	
will	always	be	the	exact	fare,	including	
tip.

•	 It	 is	 always	 possible	 to	 park	 right	 in	
front of the place you are going.

Think Young, 
Stay Healthy

	 In	 a	 Yale	 study,	 younger	 adults	 who	
had the most negative views on aging 
were almost twice as likely to later have 
a heart attack or other cardio problem as 
those	with	positive	attitudes.	To	break	out	
of stereotyped thinking, consider the lively 
older	people	you	know	or	see	on	TV	like	
Betty White on Hot in Cleveland	–	and	ask	
yourself	 if	 they	fit	 the	 image	you	have	of	
older people.

Be a Groupie
	 It	 pays	 to	 have	 a	 circle	 of	 friends	 or	
people you see regularly at meetings, 
clubs	or	other	social	events.	It	helps:
•	 Lower	blood	pressure
•	 Delay	memory	loss
•	 Reduce	risk	of	recurrent	stroke	and		
 even the common cold.

What’s So Funny 
About That?

	 Scientists	at	the	University	of	Maryland	
found that laughing can increase blood 
flow by 22 percent and may protect against 
heart	problems.	It	also	relieves	stress.	Try	
a	 funny	 movie	 or	 just	 a	 good	 laugh	 with	
friends.
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Link Between Alzheimer’s 
and Hearing Loss

earing	loss	is	a	common	issue	that	many	Americans	experience	as	they	age.	However,	
researchers	 at	 Johns	 Hopkins	 found	 that	 Alzheimer’s	 and	 dementia	 are	 linked	 to	
hearing	loss	and	people	with	hearing	loss	are	much	more	likely	to	experience	dementia	

or	Alzheimer’s	than	those	with	regular	hearing.	Unfortunately,	as	the	risk	of	one	increases	so	
does the other. But there are ways to prevent it from worsening.
	 The	study,	which	was	published	in	AARP,	followed	639	people	who	were	between	the	ages	
of	36	to	90	who	didn’t	have	dementia.	Participants	were	tested	for	dementia	and	hearing	loss	
every	two	years	for	nearly	two	decades.	The	results	found	that	people	with	hearing	loss	are	five	
times	more	likely	to	develop	dementia	than	those	with	regular	hearing.	In	12	years,	58	of	the	
participants	were	diagnosed	with	dementia	and	37	with	Alzheimer’s	disease.
	 Study	participants	over	the	age	of	60	had	a	36.4	percent	risk	of	dementia	that	was	directly	
associated	with	hearing	loss.	For	every	10	decibels	of	hearing	loss,	the	risk	of	memory	loss	
increased	by	20	percent.
	 Neurological	stress	 is	 the	most	obvious	 link	between	Alzheimer’s	and	hearing	 loss,	and	
it	 can	expedite	conditions.	 In	addition,	 it	might	cause	some	 individuals	with	hearing	 loss	 to	
avoid	social	situations	altogether	so	they	don’t	have	to	strain.	This	leads	to	social	isolation	and	
possibly depression.
	 “If	you	are	out	to	dinner	with	friends	at	a	busy	restaurant	and	it’s	very,	very	loud,	by	the	
time	you	get	home	you’re	exhausted	because	you	spent	so	much	time	trying	to	think	about	the	
words	people	are	saying,	to	decipher	everything,”	Frank	Lin,	assistant	professor	in	the	Division	
of	Otology	at	Johns	Hopkins	University	School	of	Medicine	told	AARP.
	 One	 of	 the	 reasons	 why	 people	 with	 hearing	 loss	 experience	 memory	 loss	 is	 because	
many	 do	 not	 take	 appropriate	 actions	 to	 treat	 the	 issue.	 According	 to	 Sergei	 Kochkin,	 the	
executive	director	of	the	Better	Hearing	Institute,	hearing	aids	can	help	to	manage	symptoms	
of	Alzheimer’s	because	 the	brain	 isn’t	 required	 to	work	as	hard	 to	understand	speech	on	a	
regular basis.
	 In	fact,	the	study	by	researchers	at	Johns	Hopkins	found	that	interventions	at	the	onset	of	
dementia	could	decrease	symptoms	by	10	percent	over	the	next	40	years.
	 If	 you	 or	 a	 loved	 one	 are	 experiencing	 hearing	 loss,	 there’s	 no	 better	 time	 to	 find	 an	
audiologist than now.
 There is no shame in having a hearing loss… It would be a shame not to do something 
about it.

6 Hearing Loss Indicators
	 Hearing	loss	rarely	occurs	in	a	single	event.	Most	hearing	loss	occurs	gradually.	Seeing	its	
early warning signs is key in creating more effective treatment solutions, so we’ve compiled 
a list of indicators that should help you and your loved ones be more aware of your hearing 
wellness.

1. High frequency sounds, like the voices of women and children, are hard to hear.
2.	 People	often	complain	your	TV	or	radio	is	too	loud.
3.	 You	avoid	your	favorite	places	and	activities	because	conversations	are	too	exhausting.
4.	 Companions	often	have	to	repeat	themselves	during	a	conversation.
5.	 You	 have	 to	 consciously	 adjust	 your	 posture	 and	 position	 in	 order	 to	 hear	

conversations at parties and restaurants.
6.	 The	location	of	sounds	are	increasingly	difficult	to	determine.

	 Does	this	sound	like	you	or	anyone	you	know?	If	so,	it	could	indicate	
a	hearing	difficulty.	 Our	 recommendation	 is	 to	 schedule	a	hearing	
evaluation.	The	earlier	you	receive	a	diagnosis,	the	better.	
	 Call	 today	 to	 schedule	 a	 complete	 diagnostic	 hearing	
evaluation with our audiologist.

 

Visual Display 
Stethoscope Released

	 Beyond	 Hearing	 Aids	 has	 released	
ViScope,	 an	 amplified	 stethoscope	 for	
hearing-impaired	 professionals.	 The	
digital stethoscope has a visual display so 
doctors, nurses, and students can listen 
and	 see	 the	 sounds.	 ViScope’s	 digital	
electronic	scope	amplifies	sound	30	times	
louder than an acoustic scope and sounds 
can be downloaded for later viewing.

Eye Spy
Ways to Keep You Seeing Healthy
•	 Protect Your Eyes from the Sun:
	 100%	UV	protection	sunglasses	shield	

eyes from harmful rays.
•	 Get Moving!:	 Exercise	 reduces	 eye	

pressure.
•	 No Smoking!:	Smoking	increases	risk	

for eye diseases.
•	 Eat Right:	 Diet	 is	 the	 root	 of	 many	

problems that can affect the eyes.
•	 Thorough Eye Exams: Be proactive 

in protecting your vision.

Speak Healthy
Laughter: (It May Be) the Best Medicine. 
Are	 you	 overly	 stressed?	 Or	 are	 you	
feeling down? Or even a tad overweight? 
Well, now’s the time to laugh about it.

Do It For Your Health – Laughter is 
genuinely good for you. Laughing relieves 
stress by lowering the levels of the stress 
hormone	 cortisol.	This	 also	 helps	 relieve	
physical tension and makes you feel 
relaxed.	 This	 boost	 your	 immunity	 and,	
ultimately, can improve your resistance to 
disease.

	 Additionally,	 laughter	 increases	 good	
hormones like endorphins, which can 
reduce	 temporary	 pain.	 And	 it’s	 good	 for	
your heart. Laughter has been proven to 
have a positive effect on blood pressure, 
increasing	 blood	 flow	 by	 expanding	 the	
inner lining of the walls of the arteries.

	 A	laugh	a	day	may	not	keep	the	doctor	
away, but it does increase your overall 
well-being.	So	shriek,	chuckle	or	snicker	–	
whatever you do, be sure to laugh about it.
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here are many things that individuals with hearing loss can do to best take advantage of state-of-the-art hearing instruments. However, 
actions by their frequent communication partners can also go a long way in reducing the communication and interpersonal challenges that 
go along with helping the hearing-impaired spouse hear better.T

“How Can I Help My Hearing-Impaired Spouse?”
Good Communication Involves Action

The Listener Can:
•	 Develop	good	listening	skills	by	paying	

close attention to what is being said by 
the speaker.

•	 Concentrate	on	lip	movements.
•	 Plan	ahead,	such	as	agreeing	

beforehand where you will sit at a 
restaurant.

•	 Make	specific	suggestions	to	the	
speaker such as “please rephrase” or 
“slow down” instead of asking “what?”

•	 Take	breaks	in	conversation	if	
necessary, since listening with a hearing loss can be tiring.

•	 Provide	feedback	to	the	speaker	on	what	you	heard.
•	 Double-check	the	details	of	the	conversation	by	repeating	or	

rephrasing important points.
•	 Set	realistic	expectations	and	practice	the	above.

The Speaker Can:
•	 Get	the	hearing-impaired	

listener’s attention before you 
begin talking.

•	 Not	shout	or	raise	your	voice.
•	 Talk	a	little	slower	than	usual.
•	 Get	close	to	the	hearing-impaired	

listener without imposing on their 
space.

•	 Speak	clearly,	concisely	and	
directly to the hearing-impaired 
listener.

•	 Rephrase	or	confirm	details	if	necessary	or	use	different	words	to	
make a point.

•	 Use	gestures	as	necessary	to	help	emphasize	certain	words	and	
points.

•	 Face	the	background	noise	and	your	hearing-impaired	listener.
– Courtesy of the American Speech-Language-Hearing Association
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