
Ask the Audiologist
Can allergies cause hearing loss? I feel my 
hearing is always worse in the spring and 
fall when the pollen count is high.

Yes!	 	 Your	 immune	 system	 responds	 to	
allergens	by	producing	antibodies	that	release	

histamine.		This	produces	an	allergic	response	such	as	
sneezing,	 itching	 and	 congestion,	 and	 also	 increased	
mucus	 production,	 which	 can	 cause	 a	 conductive	
hearing	loss.

A	 conductive	 hearing	 loss	 means	 that	 something	 is	
preventing	 the	sound	 from	flowing	 through	 the	ear	and	
into	 the	 tiny	 bones	 in	 the	 middle	 ear.	 	 A	 conductive	
hearing	loss	is	curable,	but	it	does	make	it	difficult	to	hear.

If	you	feel	your	hearing	is	worse	during	allergy	season,	
a	trip	to	your	family	doctor	or	allergist	is	in	order.		We	are	
happy	to	test	your	ears	and	program	your	hearing	aids	to	
help	you	hear	better	during	the	allergy	season.

For any questions, please call us at 517-323-6222 to 
schedule a free consultation. 

A:
Q: olero	 V	 brings	 you	 the	 latest	 high-performance	 technology,	 for	 a	 seamless	

listening	 experience	 in	 even	 the	 most	 challenging	 listening	 environments.	
What’s	more,	all	this	power	is	packed	into	a	robust,	aesthetically	pleasing	design.		

•	 Made	to	last
	 Water	and	dust	resistant,	

so	you	can	get	on	
	 with	life
					
•	 Automatic	adaptation
	 Automatically	selects	the	

best	possible	settings	
to	maximize	hearing	
performance	in	your	
listening	environment

•	 Enhanced speech 
understanding

	 Excellent	performance	in	noisy	listening	situations
				
•	 More	music	enjoyment
	 Tested	by	expert	listeners,	Venture	hearing	aids	come	out	top	for	music

Bolero	V	has	been	developed	to	automatically	adapt	to	your	sound	environment	and	
gives	you	the	freedom	to	seamlessly	move	from	one	listening	situation	to	another.	
Whether	 you’re	 in	a	noisy	 restaurant,	 car,	 concert	hall	 or	 simply	 sitting	at	home,	
Bolero	V	makes	listening	effortless	and	doesn’t	require	any	manual	interaction.

Bolero	V	 is	 designed	 to	 suit	 your	 individual	 style	 and	 preferences.	 It	 comes	 in	 a	
choice	of	11	colors,	so	you	can	match	your	personality,	hair	or	skin	with	either	vibrant	
or	subtle	tones.	

Call us today at 517-323-6222 to learn more about  
this high performance technology.

What’s New in Technology?
Phonak Bolero V

Buy 3 Packs 
of 8 Batteries 

and Receive 2 Packs 
FREE!

Offer Good on Battery Sizes 
10, 312, 13

Sale Expires September 30, 2015

Summer 2015

“Now Hear This”
N  E  W  S  L  E  T  T  E  R
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Is That a Promise?	
	 The	promise	of	a	cure	for	hearing	loss	
and	tinnitus	is	very	real.	And	underlying	that	
promise	is	the	discovery	that	chickens	have	
the	 ability	 to	 spontaneously	 restore	 their	
hearing	 by	 regenerating	 their	 damaged	
hair	cells	after	suffering	hearing	loss.
	 While	 humans	 and	 mammals	 do	
not	 naturally	 regenerate	 hair	 cells,	 The	
Hearing	 Restoration	 Project	 is	 aiming	 to	
enable	 just	 that.	 With	 sufficient	 funding,	
their	 researchers	 estimate	 clinical	 trials	
within	10	years.
	 Watch	 their	 new	 Public	 Service	
Announcement	 (PSA)	 that	 highlights	
these	exciting	developments	on	 the	 road	
to	a	cure	at	hhf.org/curing_hearing_loss.

The trouble with wisdom is 
that it is often dismissed as 
just another sign of old age.

Look Prettier with Perfume
	 Smelling	 nice	 might	 make	 us	 appear	
more	alluring.	In	a	recent	small	study,	men	
and	 women	 viewed	 photos	 of	 women’s	
faces	–	computer-manipulated	to	simulate	
ranges	 of	 aging	 and	 attractiveness	 –	
while	 various	 scents	 wafted	 through	 the	
air.	 While	 sniffing	 an	 aroma	 of	 roses,	
participants	 rated	 faces	 as	 significantly	
more	appealing	than	those	they	saw	while	
inhaling	 something	 fishy.	 Smells	 have	 a	
powerfully	 direct	 path	 to	 the	 emotional	
parts	 of	 the	 brain	 that	 make	 snap	
judgements.

Good Things About 
Growing Older

•	 The	over	60	set	is	more	romantic;	
they	tend	to	laugh	together	more,	
and	show	love	more	often	than	the	
younger	set.

•	 You	can	wear	your	pants	on	top	of	
your	stomach.

•	 People	pick	up	things	you	drop.
•	 You	save	on	shampoo.
•	 People	no	longer	view	you	as	a	

hypochondriac.

  10 Totally Unrelated Facts:
1.		 People	with	even	a	mild	hearing	loss	are	more	likely	to	have	a	history	of	falling.
2.		 More	than	a	quarter	of	families	are	overdue	for	the	relaxation	and	bonding	benefits	of	

a	family	vacation.
3.		 90%	of	families	show	affection	everyday.
4.		 Roughly	one	in	three	people	between	65	and	75	have	hearing	loss	and	nearly	half	of	

people	older	than	75	have	some	difficulty	hearing.
5.		 Women	who	smoke	are	twice	as	likely	to	develop	lung	cancer	as	male	smokers.
6.		 Auto	experts	say	dirty	headlights	can	reduce	night	vision	by	as	much	as	75%.
7.		 30%	of	Americans	get	their	news	on	Facebook.
8.		 If	you	can	remain	calm	in	a	crisis,	you	probably	just	don’t	have	all	the	facts	yet.
9	.	 The	top	three	products	for	coupon	redemption	are	cold	cereal,	soap	and	deodorant.
10.		Wearing	hearing	instruments	used	to	mean	“getting	old.”	Now	it	means	getting	smart.

Time to Upgrade your Thinking
on Hearing Aids

earing	loss	is	a	part	of	modern	life	for	baby	boomers	and	the	
over	70	crowd.	 	Many	people	have	antiquated	 ideas	about	
what	hearing	aids	will	and	won’t	do	and	who	needs	hearing	

aids.		Below	are	six	compelling	reasons	to	schedule	an	appointment	
today	 for	 a	 comprehensive	 hearing	 test	 by	 one	 of	 our	 licensed,	
certified	clinical	audiologists.
1.		Addressing	 hearing	 health	 may	 help	 protect	 cognitive	

function.	 A	 new	 study	 from	 the	 Bloomberg	 School	 of	 Public	
Health	 at	 Johns	 Hopkins	 University	 found	 that	 hearing	 aids	
may	 slow	 cognitive	 decline	 tied	 to	 hearing	 loss,	 according	 to	
Reuters.	The	study	found	that	estimated	20-year	rates	of	decline	
in	memory	and	global	function	were	greatest	in	participants	who	did	not	use	a	hearing	aid.	
Earlier	studies	have	linked	hearing	loss	to	dementia	and	cognitive	issues.

2.		State-of-the-art	features	make	today’s	hearing	aids	better	than	ever.	Many	can	adjust	
to	all	kinds	of	noise	environments	and	pick	up	sound	from	all	directions.	Best	of	all,	many	
are	wireless.	Many	of	today’s	hearing	aids	can	stream	sound	directly	from	your	smartphone,	
home	entertainment	system,	and	other	electronics	directly	 into	 the	hearing	aid	 itself	–	at	
volumes	just	right	for	you.

3. Using hearing aids may help unleash earning potential. BHI	research	has	 found	that	
hearing	aids	reduced	the	risk	of	income	loss	by	90	to	100%	for	those	with	milder	hearing	
loss,	 and	 from	 65	 to	 77%	 for	 those	 with	 severe	 to	 moderate	 hearing	 loss.	 People	 with	
untreated	hearing	loss	can	lose	as	much	as	$30,000	in	income	annually,	the	study	found.

4.	 Many	hearing	aids	can	help	mask	ringing	in	the	ears.	Tinnitus	affects	nearly	50	million	
Americans	and	is	often	the	result	of	noise	exposure.	 It	 is	almost	always	accompanied	by	
hearing	 loss.	The	good	news	 is	 that	many	hearing	aids	can	help	 reduce	 the	prominence	
of	 tinnitus	 by	 amplifying	 background	 sound.	 Hearing	 aids	 also	 help	 reduce	 the	 stress	
associated	with	intensive	listening,	which	alone	can	help	relieve	tinnitus	symptoms.

5.	 More	than	9	out	of	10	of	the	newest	hearing	aid	owners	are	happy.	As	many	as	91%	
of	all	owners	of	the	newest	hearing	aids	–	those	purchased	in	the	last	year	–	are	satisfied	
with	their	hearing	aids,	according	to	recent	BHI	research.	When	you	look	at	just	those	with	
wireless	hearing	aid	technology,	the	satisfaction	rates	go	even	higher.

6.	 Today’s	 hearing	 aid	 users	 are	 giving	 the	 thumbs	 up	 to	 others.	 The	 vast	 majority	 of	
current	hearing	aid	users	say	they’d	recommend	a	hearing	aid	to	others	with	hearing	loss.	In	
fact,	as	many	as	90%	of	people	who	purchased	their	hearing	aids	within	the	last	four	years	
say	they’d	recommend	a	hearing	aid	to	a	friend	or	family	member,	according	to	recent	BHI	
research.	
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When it Comes to Good Hearing, 
Two Hearing Aids are Better than One

requently,	we	are	asked	if	a	patient	could	just	get	one	hearing	aid.	If	an	optometrist	tells	
you	that	you	need	glasses	to	see	better,	would	you	insist	that	you	only	wanted	one	lens?	
Sure,	you	can	manage	to	squint	your	way	through	life	with	just	one	good	eye	or	strain	

to	hear	with	 just	one	good	ear,	but	would	you	be	giving	yourself	 the	best	vision	or	hearing	
possible?
	 The	 Better	 Hearing	 Institute	 notes	 that	 research	 with	 more	 than	 5,000	 consumers	 with	
hearing	loss	in	both	ears	demonstrated	that	binaurally	fit	patients	are	more	satisfied	with	their	
hearing	aids	than	people	fit	with	just	one	hearing	aid.

Benefits	of	wearing	two	hearing	aids	include:
•	 Better	sound	quality
•	 Better	hearing	range
•	 Better	hearing	for	soft	sounds
•	 Bettering	hearing	in	background	noise
•	 Better	localization	–	the	ability	to	tell	where	

a	sound	is	coming	from
•	 Better	 hearing	 of	 children’s	 voices	 and	

sounds	of	nature
•	 Less	 strain	 on	 you	 while	 listening	 –	 with	

only	 one	 hearing	 aid,	 you	 may	 have	 to	
strain	to	hear	various	sounds	and	become	tired	or	fatigued.	With	two	hearing	aids,	listening	
is	more	relaxed.

•	 Listening	balance	–	you	won’t	have	to	turn	your	good	ear	to	be	able	to	hear.	
	 We	feel	if	God	had	wanted	you	to	hear	with	just	one	ear,	he	would	have	put	it	above	your	
nose.	Two ears really are better than one.
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YOU HAVE YOUR HEART CHECKED
YOU HAVE YOUR EYES CHECKED
YOU HAVE YOUR TEETH CHECKED

EARS NEED CHECKUPS TOO
f	you	or	someone	you	know	experiences	one	or	more	of	the	following	problems,	it	
is	time	to	schedule	a	complete	hearing	evaluation	at	Audiology	&	Hearing	Services.

•	 It’s	hard	to	hear	clearly	on	the	telephone.
•	 It’s	difficult	to	hear	in	noisy	environments	like	restaurants,	cars	or	parties.
•	 You	ask	people	to	repeat	themselves	when	speaking	to	you	especially	when	

you	can’t	see	them.
•	 You	think	people	mumble.
•	 You	have	to	strain	to	hear	when	someone	talks	softly	or	whispers.
•	 It’s	hard	to	hear	someone	from	another	room.
•	 You	watch	a	speaker’s	lips	or	face	closely	to	follow	a	conversation.
•	 It	is	difficult	to	follow	a	conversation	in	meetings	or	groups.
•	 People	complain	that	you	turn	the	volume	up	too	high	on	the	TV.
•	 You	have	ringing	or	buzzing	in	your	ears.
•	 You	have	balance	issues	or	dizziness.

If	you	have	one	or	more	of	the	signs	of	hearing	loss...	don’t	wait	another	moment...	
call	us	today.		
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 3 Secrets of Shhhhhh
	 If	 it’s	 too	 noisy	 at	 home,	 try	 these	
sound-deadening	 ideas	 from	 unplugged.
com,	“especially	when	your	neighbor	sings	
like	a	cat	in	heat”	and	you	can’t	cover	your	
walls	in	foam:
	 Wherever	air	gets	 in,	noise	gets	 in.	
Make	 sure	 the	 windows	 and	 doors	 are	
sealed	and	weather-stripped.
	 Everyone	 knows	 that	 curtains	 and	
fabric	 wall	 hangings	 cut	 down	 on	 sound,	
but	 don’t rule out rearranging the 
furniture.	If	a	shared	wall	or	a	wall	facing	
the	street	is	noisy,	consider	placing	a	“big	
upholstered	couch”	there	to	absorb	sound.
	 Rugs are great sound mufflers.	The	
plusher	 or	 shaggier	 they	 are,	 the	 better.	
And	 area	 rugs	 on	 top	 of	 carpeting	 work	
better	still.

Life’s Little Helpful Hints
•	 To	kill	ants,	fill	a	spray	bottle	with	water	

and	salt	(25%),	shake	well,	spray...	bam	
dead	ants.

•	 Bananas,	ginger,	plain	yogurt,	papaya,	
apple	sauce,	oatmeal,	white	rice,	
chamomile	tea	and	chicken	broth	can	
all	get	rid	of	an	upset	stomach.

•	 Running	your	bacon	under	cold	water	
before	cooking	will	reduce	shrinkage	
by	up	to	50%

•	 Apply	a	paste	of	baking	soda	and	
water	to	a	splinter	for	several	minutes	
and	the	splinter	will	pop	out	of	the	skin.

•	 To	make	cut	flowers	last	longer,	put		a	
small	amount	of	7-Up	in	the	vase.

You Think English 
is Easy?

•	 The	bandage	was	wound	around	the	
wound.

•	 The	farmer	will	produce	produce.
•	 The	landfill	was	so	full	it	had	to	refuse	

more	refuse.
•	 We	must	polish	the	Polish	furniture.
•	 He	could	lead	if	he	would	just	get	the	

lead	out.

I don’t spoil my grandkids. 
I’m just very accommodating!



Optimize Your Hearing
•	 Watch	 the	 speaker	 carefully,	 concentrate,	 pay	 attention	 to	 lips,	

facial	expressions,	gestures	and	body	language.
•	 Arrive	early	at	 large	group	 functions	so	you	can	sit	 close	 to	 the	

speakers	and	position	yourself	to	best	see	and	hear.
•	 Request	 that	 public	 address	 systems	 be	 used	 at	 meetings	 or	

church	when	they	are	available.
•	 Try	to	limit	the	number	of	people	you	speak	with	at	one	time.	One	

to	one	conversations	are	easier	than	group	conversations.
•	 Be	aware	of	lighting:	position	yourself	so	

the	light	is	behind	you.	This	will	reduce	
glare	on	the	speaker’s	face,	which	
will	assist	you	in	the	use	of	

	 nonverbal	clues.	
•	 Relax,	it	is	easier	to	

communicate	when	
you	are	feeling	
alert	and	
confident.

Optimize Your Communication
With a Hearing Impaired Person

•	 Get	the	person’s	attention	before	you	speak.
•	 Speak	clearly	and	at	a	moderate	pace.	Don’t	shout.
•	 Notice	the	background	noise.	It	interferes	with	clear	understanding.
•	 Notice	lighting.	Good	lighting	on	your	face	makes	you	easier	
	 to	understand.
•	 Repeat	once,	then	rephrase	the	thought	if	your	co-worker	misses	

the	information.
•	 Supply	explanatory	information	to	help	the	person	follow	the	topic	

of	discussion.
•	 Use	facial	expressions	and	gestures.
•	 Maintain	eye	contact.
•	 Don’t	put	objects	in	front	of	your	face	or	speak	with	objects	in	
	 your	mouth.
•	 When	 in	 doubt,	 ask	 the	 individual	 for	 suggestions	 to	 improve	

communication.
•	 Politely	double-check	the	person’s	understanding	of	key	details	of	

the	message.

The biggest communication problem is we do not listen to understand. 
We listen to reply.

6512	Centurion	Dr.

Suite	340

Lansing,	MI	48917

517-323-6222


