
odern hearing instruments are durable easy-to-use and reliable. Nevertheless, a few simple precautions will ensure that your instruments 
continue to give you many years of trouble-free service.

1. Avoid getting your hearing instruments dirty.
 Always make sure your fingers are dry and clean before handling your hearing instruments.
2. Avoid sharp knocks and impact.
 Insert and remove your hearing instruments over a soft surface (a bed or sofa).
3. Protect your hearing instruments from heat.
 Never leave your hearing instruments where they may be affected by extreme heat.
4. Protect your instruments from dampness.
 Remove instruments from your ears before showering, bathing or swimming. Do not 

leave them in the bathroom where they could suffer water damage.
5. Keep your hearing instruments out of the reach of children and pets.
 Dogs are irritated by the feedback (whistling) sound and attracted by the owner’s 

scent.
6. Avoid contact with make-up or hair spray.
 Always remove hearing instruments before using such products.
7. Clean your instruments carefully.
 Use a soft, dry cloth. Alcohol, solvents and cleaning fluids can damage electronic 

circuitry.
8. Keep your instruments in a safe place.
 When your instruments are not in use, always keep them in a case or a drying box.
9. Leave repairs to the experts.
 Screwdrivers and oil are fatal to hearing instruments. If you have a problem, call our office.

Useful Tips for Caring for Your Hearing Instruments
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 Many of our patients complain of a ringing, whistling 
or hissing in their ears – often a symptom of hearing loss 
that we call tinnitus.  People who experience this worry 
that it is caused by a serious medical condition.  While, 
in some cases tinnitus can be debilitating, it is rarely a 
sign of a serious disease.  We receive a lot of questions 
about tinnitus.  Below are some of the questions and their 
answers.

Q.  What causes tinnitus?
A. Tinnitus is most commonly caused by exposure to 
excessively loud noise and is often associated with hearing 
loss.  Tinnitus can also be a result of physical trauma or a 
medical condition such as high blood pressure or diabetes. 
Stress can cause tinnitus or make it worse and some 
prescription and over-the-counter drugs can also be a 
cause.

Q.  How common is tinnitus?
A.  Very common.  More than 50 million Americans have 
tinnitus.

Q.  Is there a cure for tinnitus?
A. No not at this time, but there are treatment options.  
Since tinnitus and hearing loss are linked, the number 
one treatment is the use of hearing aids.  For those 
who do not have hearing loss, there are devices called 
Tinnitus Maskers that can provide relief.  There is also 
Tinnitus Retraining Therapy that combines counseling 
and sound therapy to retrain the way the brain responds to 
tinnitus.  There are a number of treatment options and the 
audiologist at Audiology & Hearing Services can help you 
choose the most effective for you.

Q.  What makes my tinnitus worse?
A. Loud noises, alcohol, tobacco, stress, painkillers and 
prescription drugs can all exacerbate your tinnitus.

The first step in getting your tinnitus under control is 
a complete hearing evaluation.  Call today to schedule 
your test.

Boost the Performance of Your Hearing Aids with the 
New Phonak Venture Wireless Accessories

he enhanced Wireless Communication Portfolio boosts performance with 
minimal effort – whether on the move, at work or at home.  This is a must have 
for many hearing aid users.

Effortless Listening

Less interaction with hearing instruments translates into effortless listening – 
building confidence and delivering greater satisfaction!

Phonak ComPilot Air II is a handy clip-on streamer for all 
Bluetooth-enabled audio devices such as cell phones, TVs, 
tablets and computers. The ComPilot Air II is a small, robust 
device that can also work as a simple remote control for the 
hearing instruments. The Phonak App is also available to 
use your SmartPhone as a remote control.

  
Phonak EasyCall II (coming soon) is the new 
wireless accessory for seamless cell phone 
calls:  simply attach it to the back of any cell 
phone and it streams to both Audeo V hearing 
instruments.  Just simply pair it to any cell phone.

Phonak’s new Venture accessory line is tailored 
to not only manage the most challenging 
listening situations, but to also suit individual 
styles and preferences. 

When it comes to our latest wireless accessories, you have 
to hear them to believe how truly amazing they are.  
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What’s New in Technology?

Call 517-323-6222
today for a free demonstration of the Phonak Audeo V                                          

hearing instruments and accessories! 
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6,000 Steps a Day 
for Healthy Knees

 A study published in Arthritis Care & 
Research looked at nearly 1,800 adults 
who either had knee osteoarthritis or 
were at risk for it. For every extra 1,000 
steps volunteers took each day, their risk 
of serious mobility problems fell by about 
17%. Six thousand steps – about an hour 
of walking – was the minimum number 
that seemed to protect against any kind of 
disability.

Sleep Apnea and 
Hearing Loss

 According to research, sleep apnea 
may be linked to hearing loss. With one in 
15 Americans suffering from sleep apnea, 
this could become a significant problem. A 
group of 14,000 in a Hispanic community 
study was evaluated for backgrounds, 
lifestyles, health conditions and noise 
exposure. In-home sleep studies and 
hearing tests were conducted. 
 When all factors were taken into 
account, the researchers found sleep 
apnea linked to a 30 to 90% increase in 
certain types of hearing loss. The two 
conditions could be related by the noise 
and vibration of snoring damaging the 
inner ear, or inflammation associated with 
sleep apnea could affect the blood supply 
to the inner ear. More research will have to 
be done to see if the findings hold up in a 
broader population (CBS, 2014).

Japanese Study Confirms 
Diabetics’ Risk of Hearing 

Loss at Any Age
 As reported by the Better Hearing 
Institute, a recent Japanese metanalysis, 
published in the Journal of Clinical 
Endocrinology & Metabolism, found that 
people with diabetes were 2.15 times as 
likely as those without the disease to have 
hearing loss. Surprisingly, when broken 
down by age, the younger group was at 
greater risk. The results showed that those 
60 and younger with diabetes were 2.61 
times more likely to have hearing loss, 
while the risk for those older than 60 was 
1.58 times higher.

Socializing & Hearing
he wonderful sounds of family and friends at get-togethers can be stressful for someone 
with hearing loss. Hearing aids tend to have limitations in noisy environments, and you or 
your loved ones with hearing loss may feel left out at parties. Share the following helpful 

hints with friends and family.

1. Realize that large social groups are one of the most difficult listening environments for 
everyone, not just those with a hearing loss. Accept the fact that you are not going to hear 
everyone perfectly. Don’t stress, no one else is hearing every word.

2. It is easier to talk with people in a quiet environment, so move to a quieter room or corner.

3. When sitting down to dinner, make sure you choose a seat that is best for you – talk to the 
hostess in advance.

•	 Let	them	know	if	you	have	a	better	side.
•	 Ask	to	be	seated	next	to	a	person	you	usually	have	no	trouble	hearing.
•	 Seat	yourself	next	to	someone	who	has	patience	to	clue	you	in	on	what	the	conversation	

is about.
•	 Try	not	to	sit	facing	a	window	because	the	glare	can	make	it	difficult	to	see	people’s	

faces.
•	 Ask	to	have	background	music	or	the	TV	turned	off	during	dinner.
•	 You	won’t	hear	everyone,	so	talk	to	the	people	on	either	side	of	you.
•	 If	you	miss	something,	ask	for	only	the	part	you	missed	to	be	repeated.	Try	to	avoid	

“huh?” or “what?”

4. If you volunteer to help with the after dinner clean-up, don’t wash the dishes, because this 
puts your back to the group and you won’t be able to lip read. Offer to dry dishes or put stuff 
away – or just keep them company.

5. To drink or not to drink? Some people’s lip reading skills tend to get worse when they drink 
but others improve because they are more relaxed. Be aware of what works best for you.

6.  This is not the time to forget to wear your hearing aids. Be sure you don’t leave home 
without	them.	Your	hearing	is	your	responsibility.	Do	all	that	you	can	to	improve	your	hearing	
so others won’t object to repeating, rephrasing or explaining what has been said.

 If you currently wear technology, take the time to have your hearing aids cleaned and 
checked and reprogrammed if necessary. Call today to schedule an appointment. 

T
 You Know You’re 

Getting Older When:
	•	 Your	 knees	 may	 buckle	 but	 your	 belts	

won’t.
	•	 Your	children	begin	to	look	middle-aged.
	•			You’ve	been	there,but	can’t	remember	if	

you’ve done that.
	•	 You	 find	 your	 mouth	 making	 promises	

your body can’t keep.
	•	 You	“do	the	Hokey-Pokey	and	put	your	

left leg out” and it stays out.

How is Your Hearing?
 Did you know that 28 million Americans 
suffer from some degree of hearing loss? 
If	 you	answer	YES	 to	 two	or	more	of	 the	
following questions, it is time to have your 
hearing tested.

1. Do you feel you have a hearing 
problem?

2. Do your family or friends think you have 
a hearing problem?

3. Do you have difficulty hearing TV?
4. Do you have difficulty when talking on 

the phone?
5. When someone speaks to you from 

another room, do you have difficulty 
hearing?

6. Do you ever have difficulty hearing in 
places such as stores, restaurants, 
churches or theaters?

7. Do you frequently ask people to repeat 
themselves?

8. Do you avoid social or business 
situations because you might not hear 
well?

9. Do you feel people mumble more than 
they used to?

10. Do you feel you are able to hear but not 
understand what is being said?

 Make sure you are not the last to 
know… Have your hearing checked today!
 Call us today at 517-323-6222 for a 

hearing test.

There’s a Name for That...
 A group of lions is a pride, but did 
you know that a group of parrots is a 
pandemonium? Here’s some colorful 
alternative names for these groups:

Heart Disease and Hearing Loss Linked
 en Xers and baby boomers should no longer ignore 
their hearing loss, says the Better Hearing Institute 
(BHI). BHI is raising awareness of the link between 

hearing loss and cardiovascular health. A growing body of 
research shows that a person’s hearing health and cardiovascular 
health frequently correspond. The jury is still out on why there is 
a connection and which come first. Because the relationship is not 
understood, it is recommended that 40 year-olds and older get their hearing 
tested as a routine part of their medical care.
 Some experts find the evidence showing a link between cardiovas-
cular and hearing health so compelling that they say the ear may be 
a window to the heart.
 “Hearing should not be assessed in a vacuum,” says Charles 
Bishop, Assistant Professor in the University of Mississippi Medical 
Center’s Department of Otolaryngology and Communicative 
Sciences. “There is simply too much evidence that hearing loss is 
related to cardiovascular disease and other health conditions. It is time we 
maximized the information we have in order to benefit the individual’s overall 
wellbeing.”
 Studies have shown that healthy cardiovascular system – a person’s heart, arteries and 
veins – have a positive effect on hearing. Conversely, inadequate blood flow and trauma to the 
blood vessels of the inner ear contribute to hearing loss.
 “The inner ear is so sensitive to blood flow that it is possible that abnormalities in the 
cardiovascular system could be noted here earlier than in other less sensitive parts of the 
body,” according to Dr. David R. Friedland of the Medical College of Wisconsin. In one study, 
Dr. Friedland and fellow researchers found that audiogram pattern correlates strongly with 
cerebrovascular and peripheral arterial disease and may represent a screening test for those 
at risk. They even concluded that patients with low-frequency hearing loss should be regarded 
as at risk for cardiovascular events and appropriate referrals should be considered.
 Other evidence exists. In fact, the authors of a study published in the American Journal 
of Audiology concluded that the negative influence of impaired cardiovascular health on the 
peripheral and central auditory system – and the potential positive influence of improved 
cardiovascular health on these same systems – have been found through a sizable body of 
research conducted over more than six decades.
 Cardiovascular disease causes 17.3 million deaths each year. Don’t be a statistic, have your 
hearing checked today.
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Dazzle of zebras
Mischief of Mice
Leap of Leopards

Parliament of Owls
Scurry of Squirrels
Quiver of Cobras

  10 Totally Unrelated Facts:
1.  One in eight people in the U.S. aged 12 years and older has hearing loss.
2.  Big Ben is cleaned every five years; the Lincoln Memorial is cleaned twice a year; and 

the	Eiffel	Tower	is	cleaned	annually.
3.  1961 was the most recent year that could be written both upside-down and right side-

up and appear the same.  The next time this will happen is 6009.
4.  The prevalence of hearing loss increases with age.
5.  Migraine headaches cost U.S. businesses $13 billion each year in absenteeism and 

impaired work ability.
6.  Children in the U.S. between the ages of two and 17, average 15,000 to 18,000 hours 

of television viewing, which is equivalent to three years of their waking lives.
7.   Occupational hearing loss is the most common work-related illness in the U.S.
8.   No NFL team that plays its home games in a fully domed stadium has ever won a 

Super Bowl.
9.  One in every four Americans has appeared on television.
10.  Of all causes of hearing loss, exposure to excess noise is the most preventable.
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